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1. Muc dich va nguyén tac bién soan

Tai liéu A.4 la tai liéu tra ctru trung tdm cuda bd tai liéu hoc thuat M6 hinh Vién Gut. Bat ky reviewer qudc té
nao gap mot thuat ngtr HOW trong bat ky tai liéu nao tlr A.0 dén C.4 déu coé thé tra A.4 va tim thay dinh
nghia chinh xac, nhat quan, c6 déi chiéu quéc té.

Nguyén tac bién soan tuan theo ba quy tac:

Quy téc 1 — Minh bach ngudn géc:

M0i thuat ngir dwoc phan loai rd rang: da co trong y van qudc té (Nhém A), c6 nghia tvong dwong voi
cach goi khac (Nhém B), hodc do Vién Gut phat trién tlr nhu cau van hanh 1am sang thwc té€ (Nhém C).

Quy tic 2 — Pinh nghia van hanh:

Khoéng phai dinh nghia ly thuyét — ma la dinh nghia md t& cach thuat ngir dwoc dung trong thuc tién
lam sang tai Vién Gut.

Quy tic 3 — P6i chiéu quédc té:

MOi thuat ngir déu c6 déi chiéu vai khai niém gan nhét trong guideline qudc té€ hodc mé hinh chdm séc
tich hop, gidi thich ré diém twong dong va khac biét.

2. Nhém A — Thuat ngir quoc té da co

Céac thuat nglr trong Nhém A duoc sir dung theo ding dinh nghia da dwgc cong dong y khoa quéc té xac
lap — trong guideline, trong md hinh cham séc tich hgp, hoac trong tai liéu WHO/UN. Vién Gut khéng thay
d6i nghta, chi &p dung vao béi canh da bénh ly man tinh phtrc tap tai LMIC.

A-01. Treat-to-target (T2T) - Treat-to-target
Nguodn: ACR 2020 [1], EULAR 2016 [2] — da c6 trong guideline gut va thap khép

Pinh nghia van hanh

Chién lwgc diéu tri trong d6 thuée dwoc chudn do cho dén khi dat mot dich do lwong cu thé — trong gt 1a SUA <6
mg/dL, duy tri lién tuc cho dén khi dat crystal-free. Vién Gut &p dung T2T dong thoi trén bon truc: gat (sUA), than
(eGFR), tim (EF/NT-proBNP), gan (FibroScan/albumin).

Doi chiéu qudc té | Phan biét

Thuat nglr géc: T2T duwoc dinh nghta lan dau trong thap khép (EULAR 2010 [24]) va &p dung vao git tr EULAR 2016 va
ACR 2020. Nghfa trong M6 hinh Vién Gt nhat quan véi dinh nghia géc — mé rong sang da truc nhwng khéng thay doi
nguyén ly.

A-02. Crystal-free (trang thai khong con tinh thé) - Crystal-free state
Ngudn: EULAR 2006 [3], EULAR 2016 [2], ACR 2020 [1] — dwoc xac nhan la dich T2T téi thwong trong gut

Pinh nghia van hanh
Trang thai lam sang trong do tinh thé monosodium urat da dwoc hoa tan hoan toan khéi tat ca cac khép, gan va moé
mém — xac nhan bang siéu &m OMERACT va/hodc DECT. Pay la Bich kiém chirng s6 1 ciia M hinh Vién Gt va la




dich duy nhét trong y hoc man tinh cé thé kiém chirng triec ti€p bang hinh anh.

DPoi chiéu quéc té | Phan biét

EULAR 2006 Recommendation 8 néu nguyén ly: khi tinh thé cli hoa tan va tinh thé maéi ngirng hinh thanh, bénh nhan vé co
ban la ‘dwoc chira khoi'. 18 guideline qudc té tir 2006—2022 dong thuan nguyén ly nay. Vién Git dung thuat ngit ‘crystal-free’
nhét quan v&i cong dong qudc t€ — khdng dung ‘remission’ (thuyén gidm) vi remission ham y tam th&i trong khi crystal-free
la dich co ché hoan toan.

A-03. ba bénh ly man tinh (Multimorbidity) - Multimorbidity / Complex chronic
multimorbidity
Ngudn: WHO 2016 [4], Barnett et al. Lancet 2012 [5] — dinh nghia chudn quéc té

Pinh nghia van hanh

Su hién dién dong thoi clia tir ba bénh man tinh nang trd [én trén mot bénh nhan. Trong M6 hinh Vién Gut, 'da bénh ly
man tinh phirc tap' dac trwng bdi: it nhat bon bénh nang véi ton thwong co quan dich, xung dot diéu tri gitra cac
guideline, va khéng c6 guideline nao mé td HOW tich hop.

Doi chiéu qudc té | Phan biét

WHO 2016 [4] dinh nghTa multimorbidity l1a =2 bénh man tinh. Barnett et al. (Lancet 2012) [5] dung =2 diéu kién. Vién Gt
dung ‘phtrc tap' (complex) dé phan biét nhom bénh nhan c6 >4 bénh nang v&i tén thwong co quan dich va xung dot diéu tri
— khdng chi dong mac don thuan. Biéu nay phu hop véi tang ‘highly complex multimorbidity' trong y van quoc té.

A-04. Phan tang nguy co’ (Risk stratification) - Risk stratification
Ngudn: Chronic Care Model (Wagner 2001) [6], ESC guidelines [7], KDIGO 2024 [8]

Pinh nghia van hanh

Qua trinh phan loai bénh nhan vao cac tang nguy co khac nhau dwa trén tai bénh ly, mdc do 6n dinh |am sang, va kha
nang xay ra bién ¢ — nham xac dinh tan suét theo doi, nguw&ng phan (rng, va mdc do ch déng can thiép phu hop.
Vién Gut str dung 4 tang (T1-T4).

Doi chiéu qudc té | Phan biét

Thuat nglr risk stratification' da c6 trong nhiéu guideline don bénh (ESC phan tang suy tim, KDIGO phan tang CKD, EULAR
phan tang gut bién ching). Biém khac biét trong Mé hinh Vién Gut: phan tang tich hop da truc — tang nguy co duoc xac
dinh b@i tdng tai bénh Iy ctia ca bdn dich kiém chirng, khong phai tirng bénh riéng Ié.

A-05. Cham séc tich hop (Integrated care) - Integrated care
Ngudén: WHO Framework on Integrated, People-centred Health Services 2016 [4], Chronic Care Model [6]

Pinh nghia van hanh

Mo hinh t6 chirc va cung cap dich vu y té phéi hop cac chuyén khoa, cdp do cham séc, va cac nha cung cép dich vu
xung quanh nhu cau ctia bénh nhan — thay vi t6 chirc theo tirng bénh hodc tirng chuyén khoa doc lap. Trong M6 hinh
Vién Gut, 'tich hop' c6 nghia cu thé: mét mo hinh ngoai tri diéu phoi dong thoi bén dich kiém chirng trén cing mét
bénh nhan.

Poi chiéu qudc té | Phan biét

WHO 2016 [4] m6 t& 5 chién lrgc tich hgp: theo ngudi ding, nha cung cép, dich vy, hé théng, tai chinh. SELFIE Framework
(EU 2017) phan loai 6 chiéu. M6 hinh Vién Gt nhét quan véi dinh nghta WHO vé integrated care — nhuwng b6 sung tang
HOW van hanh cu thé ma cac framework qudc té chuwa co.

A-06. M6 hinh cham séc man tinh (Chronic Care Model) - Chronic Care Model (CCM)
Nguodn: Wagner EH et al. Health Affairs 2001 [6] — md hinh nén tang trong y van qudc té

Pinh nghia van hanh

Khung 6 thanh phan do Wagner va cong s phat trién: hé théng y t&, cong dong, hé tro tw quan ly, ho tre quyét dinh,
hé théng thong tin |am sang, va thiét ké cung cap dich vu. Vién Gt dugc xay dwng trén nén tdng nguyén ly CCM
nhuwng b6 sung tang HOW van hanh cu thé cho b6i canh LMIC da bénh phtrc tap.



Doi chiéu qudc té | Phan biét

CCM la mé hinh dwoc trich dan nhiéu nhét trong y van vé chdm séc man tinh (>10,000 lan). N6 mé ta 'decision support' nhw
mét trong 6 thanh phan — nhwng khéng dinh nghia HOW cu thé khi nhiéu guideline xung dét. Bay la khoang tréng ma Mo
hinh Vién Gt b6 sung.

A-07. Bang chivng trong thuwc té (Real-world evidence) - Real-world evidence (RWE)
Ngudn: FDA dinh nghta (2016) [28]; EMA; BMJ Evidence-Based Medicine

Pinh nghia van hanh

Bang chirng 1am sang duwoc tao ra tir div liéu thu thap trong thuc tién didu tri théng thuworng — ngoai mai trwong thir
nghiém lam sang kiém soat. RWE tir doan hé bénh nhan Vién Gut la nén tang ctia toan bd Phan D (bang chivng va do
lwong).

Doi chiéu qudc té | Phan biét

FDA (2016) dinh nghta RWE la béng chirng tir 'real-world data' (RWD) — EHR, registries, claims data, di¥ liéu thiét bi. Vién
Gt tao ra RWE tlr 18 nam di¥ liéu doc clia doan hé bénh nhan da bénh nang LMIC — mot population thwong bi loai trir khoi
RCT, khién RWE tlr Vién Gt c6 gia tri bo sung dac biét.

Céac thuat nglr trong Nhém B c6 khai niém twong dwong trong y van quéc té nhwng Vién Gut dung tén goi
khéac, ho&c dién giai theo bdi canh LMIC va da bénh man tinh phtrc tap. Muc dich khéng phai tao ra thuat
nglr m@i khdng can thiét — ma la lam rd ndi ham cu thé khi khai niém qudc té chung chung can duoc lam
twdng minh trong van hanh.

B-01. Khoang trong HOW (HOW gap) - HOW gap / Implementation gap / Know-do gap
Nguén: WHO 'know-do gap' [9]; Implementation Science (Eccles & Mittman 2006) [10]; Grol & Grimshaw Lancet 2003 [11]

Pinh nghia van hanh

Khoang cach céu trac gitka WHAT (guideline qudc té da xac lap dich didu tri va thubc lia chon) va thiee tién Iam sang
(béac sT biét can dat gi nhwng khéng cé quy trinh van hanh tich hop dé dat dwoc digu dé trong b6i canh da bénh man
tinh phirc tap). Khoang tréng HOW khéac v&i 'non-adherence’ (khong tuéan tht) — day la van dé hé thdng, khong phai
van dé ca nhan.

DaGi chiéu qudc té | Phan biét

WHO dung 'know-do gap' dé mé ta khoang céach gitra bing chirng khoa hoc va thic hanh 1am sang. Implementation
Science dung 'implementation gap'. Grol & Grimshaw (Lancet 2003) md ta 'barriers to change in clinical practice'. Vién Gut
dung 'HOW gap' d€ nhan manh tang cu thé con thiéu — khong phai thi€u dong luc hay kién thire, ma thi€u cdu tric van
hanh.

B-02. Bich kiém chirng (Verification target) . Verification target / Measurable outcome
target /| T2T endpoint
Nguodn: T2T endpoint trong EULAR/ACR; 'measurable target' trong CCM; 'outcome indicator' trong WHO ICOPE [12]

Pinh nghia van hanh

bich diéu tri c6 thé dwoc kiém chirng bang phwong tién khach quan, do lwdrng chudn hoa, tai mot thai diém xac dinh
— khong phai dich dinh tinh. Trong Mé hinh Vién Gut, bon dich kiém chirng dwoc chon déc biét vi déu c6 phuong tién
kiém chirng hinh anh hoac chirc nang chuan héa quaoc té.

Doi chiéu qudc té | Phan biét




Trong y van, ‘treatment target' va 'outcome’ dugc diing rong rai. Vién Gat dung 'dich kiém chirng' (verification target) dé
nhan manh yéu cau cé thé kiém chirng khach quan — phan biét véi cac dich dinh tinh nhw 'cai thién chét lwong cudc song'.
Dbiéu nay nhat quan véi T2T endpoint trong EULAR/ACR nhwng mé rong sang da truc.

B-03. Bac si nhac triwédng lam sang (Clinical Conductor) - Clinical Conductor / Care
coordinator | Care manager
Nguén: Care coordinator trong CCM [6]; Case manager trong WHO ICOPE [12]; 'lead clinician' trong NHS integrated care

Pinh nghia van hanh

Bac sT nhac truéng lam sang — béac sT diéu phdi tich hgp — chiu tradch nhiém toan b birc tranh lam sang ctia bénh
nhan da bénh man tinh phirc tap: diéu phoi gitba cac chuyén khoa, dwa ra quyét dinh wu tién khi cac guideline xung
dét, kich hoat van an toan chuyén tuyén, va duy tri tinh lién tuc ctia cham séc theo thoi gian. Trong M6 hinh Vién Gut,
bac sT nhac tredng 1am sang van hanh qua hoi chan 4o MDT véi SLA 24-48h.

Doi chiéu qudc té | Phan biét

CCM duing 'care coordinator' — nhwng khdng dinh nghia quyén ra quyét dinh wu tién lién guideline. WHO ICOPE dung 'case
manager' — nhuwng tap trung vao nguwdi cao tubi. NHS dung 'lead clinician' trong integrated care. Vién Gt ding 'nhac
tredng' (conductor) dé nhan manh vai tro diéu phéi chi déng — khéng chi phéi hop thu déng — phi hop nhét véi 'clinical
conductor' trong y van implementation science.

B-04. M6 hinh cham s6c phan manh (Fragmented care) - Fragmented care / Siloed care /
Uncoordinated care
Nguodn: Health Affairs (Pham et al. 2007) [13]; WHO NCD Action Plan [14]; Guthrie et al. BMJ 2012 [15]

Pinh nghia van hanh

M6 hinh cham séc trong dé méi chuyén khoa ap dung guideline riéng ma khéng cé phéi hop céu tric — dan dén trang
|ap xét nghiém, xung dot diéu tri khdng dwoc gidi quyét, bod sét bién co gitra cac lan kham, va chi phi cao véi két qua
kém. Bay la mac dinh khi ap dung EBM don bénh vao bénh nhan da bénh man tinh phirc tap.

Doi chiéu qudc té | Phan biét

Health Affairs (Pham 2007 [13]) m0 ta ‘fragmented care' va tac dong cla n6 trong Medicare. WHO NCD Action Plan kéu goi
chéng phan manh. Vién Gat dung thuat nglr nhét quan voi 'y van quéc té — nhan manh day la hé qua céu trdc, khdng phai
I0i ca nhan béac sf.

B-05. Di¥ liéu van hanh (DATA-to-operate) - DATA-to-operate / Clinical decision data /
Operational data

Nguodn: Gan nhat: ‘clinical decision support data' trong CDSS; 'operational data' trong health informatics; 'point-of-care data’
trong WHO ICOPE

Pinh nghia van hanh

D{¥ liéu 1am sang doc theo thoi gian — dwoc thu thap cé cau tric va dwoc sir dung dé kich hoat quyét dinh HOW trong
thoi gian thwe. Phan biét véi dir liéu nghién cru (research data) & chd: DATA-to-operate phuc vu quyét dinh lam sang
ca nhan ngay lap ttrc, khong phai phan tich téng hop dai han.

PGi chiéu quoc té / Phan biét

Y van qudc té€ dung nhiéu thuat nglr: ‘actionable data’, 'decision-relevant data’, 'real-time clinical data’. Vién Gut dung
'DATA-to-operate' d€ phan biét twong minh v&i dir liéu nghién ctru va dit liéu hanh chinh — nhan manh chirc nang kich hoat
quyét dinh lam sang ngay lap tirc. Khai niém gan nhat trong y van la 'operational clinical data' nhwng chwa dwoc chudn héa.

B-06. E-kip da nganh theo chudi van hanh (MDT) - Multidisciplinary team (MDT) /
Operational MDT chain

Ngudn: MDT: WHO Framework on Integrated Care 2016 [4]; Chronic Care Model [6]; NHS MDT guidelines; NICE guidelines on
multimorbidity

Pinh nghia van hanh

E-kip da nganh duoc t8 chirc khdng phai theo cau tric hdi chan dinh ky truyén théng, ma theo mdt chudi van hanh
lién tuc v&i phan cong rod vai tro, tham van hai chiéu, va cung chiu tradch nhiém cho an toan ngoai tri. Trong M6 hinh
Vién Gat, MDT gbm bay thanh phan c6 chirc nang cu thé: (1) Bac sT chan doan hinh anh — bién hinh anh thanh céng



cu theo d6i doc cau tric—chirc ndng, phat hién co hoi phuc hdi va chirng minh tién trién; (2) Nhan sy xét nghiém
(labo) — bién xét nghiém thanh radar theo ddi doc, thiét k€ xét nghiém 16i theo pha, canh bao khi trwot ngudng; (3)
Duorc sT lam sang (nha thuéc GPP) — dong chét an toan da thudc, ra soat tvong tac/ddc tinh, bi€n ban giao thudc
thanh diém can thiép hanh vi gitr tuan thd trong ctra s6 co hoi; (4) Biéu dwdng/nhan vién theo déi ngoai tri — trién
khai checklist, thu thap di¥ liéu trong yéu, phat hién s¢m tin hiéu dé; (5) Nhan vién cham séc ngoai tri theo doi doc
(care coordination) — theo sat ké hoach tai nha, lién lac chi dong, phat hién giai doan trwot doc; (6) Nhan vién
medialy hoc thi giac — chudn hoa anh/video tridc—sau nhw div liéu van hanh, tang tuan tha va cting ¢ niém tin; (7)
K& hoach t6ng hop & hd tro phan tich xu hwéng (data/ops support) — téng hop dir liéu chubi thoi gian, chuén bi
dashboard, hd trg decision log/audit trail.

DO6i chi€u quoc té | Phan biét

WHO va CCM mé td MDT nhu mét trong cac thanh phan cla integrated care — nhwng khong dinh nghia cdu trdc van hanh
cu thé. NHS MDT guidelines mo ta phan cong vai tro trong ndi trd. NICE multimorbidity guidelines (2016) [25] khuyén nghi
'care coordination' va 'regular review' nhing khéng mé ta chudi van hanh ngoai trd 7 thanh phan. Diém khac biét cia MDT
Vién Gut: duoc td chire nhuw hé théng cdm bién—phan (rng (sensor—response system) — moi thanh phan dong thoi la cam
bién thu thap tin hiéu lam sang va la diém phan (rng khi tin hiéu vt ngudng — thay vi chi la nhém chuyén gia hdi chan dinh
ky.

B-07. B6 khung WHAT-HOW-DATA-to-operate - WHAT-HOW-DATA-to-operate
framework

Nguodn: Gan nhat: 'knowledge translation' framework (Graham et al. 2006) [16]; 'evidence to practice' pipeline; 'implementation
framework' trong Implementation Science

Pinh nghia van hanh

Khung ba I&p mé ta day du nhirng gi can thiét dé van hanh cham séc tich hop cho da bénh man tinh phirc tap: WHAT
(guideline va bang chitng), HOW (quy trinh van hanh 1am sang c6 cau tric), DATA-to-operate (di¥ liéu doc kich hoat
quyét dinh). Bay la framework trung tam cda Mo hinh Vién Gut.

Doi chiéu qudc té | Phan biét

Knowledge translation framework (Graham 2006) md t& qua trinh tir tri thirc d€n hanh dong — gan nhat véi tinh than cla
WHAT-HOW-DATA. Implementation Science mé ta 'implementation drivers'. Vién Gut hé thong héa ba I&p nay thanh mot
framework van hanh cu thé — khéng phai framework nghién ctru — cho béi canh LMIC outpatient multimorbidity.

B-08. Tri hodn loc than (Dialysis deferral /| Kidney function preservation) - Dialysis
deferral | RRT deferral | Kidney function preservation

Ngudn: KDIGO 2024 [8] — 'avoidance or deferral of renal replacement therapy' la muc tiéu dwgc ghi nhan ré trong CKD G4-—
G5; Nephrology y van dung 'conservative kidney management' va 'RRT deferral’

Pinh nghia van hanh

Trong M6 hinh Vién Gut, 'tri ho&n loc than' 1a Bich kiém chirng s6 2 — diém neo két cuc trén truc than: duy tri eGFR
trong pham vi khéng can loc mau cang lau cang tét, thong qua bao vé than chli déng dong thdi véi T2T gut trong
ngoai tra tich hop. Ngwéng hanh déng: eGFR giam >25% trong 3 thang — rit ngan SLA va tang tang theo déi. Diém
neo: bao ton chirc ndng than va hodn/né diéu tri thay thé than (RRT). Xung dét HOW dién hinh: EULAR/ACR yéu cau
tang lieu ULT dé dat T2T — KDIGO yéu cau than trong véi thube thai qua than khi eGFR <30. Khéng guideline nao
mo t& HOW gidi quyét xung dot nay trong ngoai trd.

Do6i chiéu quoc té | Phan biét

KDIGO 2024 mo ta 'conservative kidney management' va 'deferral of RRT' — nhét quan v@i tinh than ctia dich ki€ém chirng
s0 2. Diém khac biét clia Vién Gut: dich nay dwoc van hanh dong thoi vai T2T gt (Bich 1), trong b6i canh bénh nhan dong
mac ca hai — tao ra xung dét HOW céu tric ma khang guideline nao giai quyét. Day l1a ly do dich s& 2 can mét cum tai liéu
HOW riéng (C.2.0—C.2.2) trong b0 tai liéu.

B-09. Giam mat bu tim mach (Cardiac decompensation prevention) - Cardiac
decompensation prevention | Heart failure hospitalization reduction

Nguén: ESC 2021 [7] — 'prevention of decompensation' va 'reduction of HF hospitalization' la muc tiéu trung tam trong suy tim
man; ACC/AHA HF guidelines

Pinh nghia van hanh
Trong M6 hinh Vién Gut, 'gidm mat bl tim mach' 1a Bich kiém chirng s6 3 — diém neo két cuc trén truc tim: 6n dinh
EF, gidm tan suat nhap vién cap ctru vi suy tim mat bu, thong qua diéu phoi tim—than ch dong dong thoi véi T2T gut.



Xung dét HOW dién hinh: colchicine (diéu tri flare gut) cé twong tac véi cac thube suy tim; NSAIDs gilr nwdc va tang
tién tai; corticoid gay gitr nwéc va roi loan dién gidi — nhwng khdéng guideline suy tim nao mé td HOW quan ly cac
xung doét nay khi bénh nhan dong thoi dang trong pha T2T gat. Ngwdng hanh dong: NT-proBNP tang dot ngot >50%
- SLA 24h; EF gidam >10% so v&i baseline - tang tang theo doi.

P6i chiéu qudc té | Phan biét

ESC 2021 [7] mé ta rd muc tiéu 'prevention of decompensation' va cac thuéc cé bang chirng gidm nhap vién (SGLT2i,
sacubitril/valsartan). Diém khac biét ctia Vién Gut: dich nay dwgc van hanh dong thoi véi T2T git va bao vé than trén cling
mot bénh nhan — tao ra béi canh ba truc xung dét dong thoi ma ESC khéng mé t& HOW. Can cum tai liéu HOW riéng
(C.3.0-C.3.2).

B-10. Tai bu xo gan (Hepatic recompensation) - Hepatic recompensation / Liver
recompensation

Ngudn: EASL 2021 [18] — 'recompensation’ duwoc dinh nghia chinh thirc 1an dau trong y van gan mat; Caraceni et al. J Hepatol
2021 [18] — tiéu chi recompensation trong xo gan

Pinh nghia van hanh

Trong M6 hinh Vién GUt, 'tai bl xo gan' 1a Bich kiém chirng s6 4 — diém neo két cuc trén truc gan: dat va duy tri trang
thai tai bu (recompensation) & bénh nhan xo gan mat bu, théng qua cham séc ngoai tra tich hgp c6 cau tric. bay la
dich thudc viing mu hoan toan (double blind zone): khdng guideline gt nao dé cap xo gan nhw mét bién sé van hanh;
khong guideline EASL nao dé cap gut. Xung dot HOW tuyét doi: allopurinol/febuxostat can than trong dac biét khi gan
suy; colchicine doc tinh gan ting cao; NSAIDs chdng chi dinh hoan toan; corticoid gay trc ché mi&n dich nguy hiém.
Diém neo theo ddi: FibroScan + albumin + PT-INR + ¢8 trwe¢ng mdi 12 thang.

Do6i chi€u quoc té | Phan biét

EASL 2021 [18] dinh nghia 'recompensation’ theo tiéu chi Caraceni — gan nhat véi dich s6 4 clia Vién Guat. Tuy nhién,
khong guideline gan méat nao mo ta recompensation trong bdi canh bénh nhan déng thdi dang diéu tri T2T git va bao vé
than — day la double blind zone theo nghia k¥ thuat: hai guideline cting khéng bao phl giao diém clia chiing. Day la ly do
Bich 4 c6 cum tai liéu HOW riéng (C.4.0-C.4.2) v&i phan tich guideline gap dac biét.

B-11. SLA theo doi (Cam két th&i gian phan hoi) - Service-level agreement (SLA) / Clinical
response time commitment
Nguén: ITIL Service Management; 'turnaround time' trong xét nghiém; 'response time' trong cap ctru

Pinh nghia van hanh

Cam két thoi gian phan hoi gitra cac thanh phan MDT: khi tin hiéu lam sang vuot ngudng, SLA xac dinh thoi gian toi
da dé phan trng — khong phai khi nao thuan tién ma la trong bao lau bt budc. Vién Gt str dung bdn mirc SLA: 4 gidy
(c&p clru ngoai tri), 12 gi&r (c&nh béo dd), 24 gidr (cAnh béo vang), 48 gi®y (danh gia xu huéng). Mdi thanh phan MDT
c6 SLA riéng theo chirc nang: labo tra két qua xét nghiém SLA 4h, siéu &m khan SLA 24h, dwoc sira soat SLA 12h.

Doi chiéu qudc té | Phan biét

SLA la khai niém cot 16i trong quan ly dich vu (ITIL). Trong y t€, gan nhat la 'turnaround time' trong xét nghiém va 'door-to-
balloon time' trong cap ctru tim mach. Tuy nhién, khéng c6 mé hinh ngoai tri man tinh nao ap dung SLA vao theo ddi lién tuc
gitra céc lan kham. Vién Gut chuyén nguyén ly SLA tir quan ly dich vu sang 1am sang ngoai tri da bénh man tinh — noi
khdng c6 khai niém SLA trong y van.

B-12. Diéu kién can vs Piéu kién du - Necessary vs sufficient conditions
Nguén: Logic hoc; 'necessary and sufficient conditions' trong philosophy of science

Pinh nghia van hanh

Phan biét hai loai yéu t6 trong van hanh mo hinh: diéu kién can la yéu td khéng thé thi€u nhwng chwa di dé dat két
qua (vi du: cé guideline WHAT la can nhwng khong du); diéu kién du l1a t6 hop day da cac yéu to dé két qua xay ra
(WHAT + HOW + DATA-to-operate + nang luc tham gia BN = dl). Phan biét nay gilp xac dinh r tai sao c6 guideline
ma két qua khdéng dat — vi chi c6 diéu kién can, thi€u diéu kién du.

PGi chiéu qudc té | Phan biét

'‘Necessary vs sufficient conditions' 1a khai niém logic co’ ban. Trong y hoc, gan nhét la ‘necessary but not sufficient criteria’
trong chdn doan. Vién Gt &p dung phan biét nay vao kién tric van hanh dé chi rd: bang chiing y khoa |a diéu kién can, con
hé théng van hanh (HOW + DATA-to-operate) la diéu kién da.




B-13. Onboarding (Quy trinh hhan BN vao mo hinh) .- Onboarding / Structured patient
enrollment into integrated care
Nguon: 'Onboarding’ trong quan tri nhan sy va Saas; 'patient enrollment’ trong clinical trials; ‘intake process' trong primary care

Pinh nghia van hanh

Quy trinh cau tric ti€p nhan bénh nhan vao md hinh cham séc tich hgp: danh gia toan bo tai bénh ly da truc, phan
tang nguy co ban dau, danh gia nang lwc tham gia (xem 8 diéu kién du, 3 mirc A/B/C), thiét lap ké hoach diéu tri theo
pha, xac dinh SLA va nguw&ng van an toan ca thé hda, va lap baseline cho toan b6 bén dich kiEm chirng. Chét lvgng
onboarding quyét dinh chat lwong theo déi doc toan bo hanh trinh sau do.

Doi chiéu qudc té | Phan biét

'Patient enrolliment' trong RCT mo ta tiéu chi chon bénh; 'intake assessment' trong primary care mo ta danh gia ban dau.
Vién Gt onboarding khac & cho: khéng chi danh gia ma thiét lap toan b kién tric theo doi ca thé héa tir dau — bao gom
ngudng, SLA, phan tang, ké hoach pha — mdt buéc ma khéng md hinh ngoai trd nao mo ta.

B-14. Ké hoach diéu tri theo pha - Phase-based treatment plan

Nguon: 'Phased treatment' trong ung thw (induction — consolidation — maintenance); 'stepped care' trong tam than hoc;
'titration phase — maintenance phase' trong gut

Pinh nghia van hanh

Chién lugc chia hanh trinh diéu tri thanh cac pha rd rang, mbi pha c6 muc tiéu riéng, ngudng chuyén pha, va HOW
khac nhau. Trong M6 hinh Vién Gut: Pha 1 (6n dinh cp) — ki€ém soat bién ¢6, ngirng trirgt déc; Pha 2 (chuén dé) —
T2T trén bon truc dong thoi; Pha 3 (duy tri) — theo ddi doc, phat hién sém trwgt ngwoc; Pha 4 (danh gia crystal-free)
— kiém chirng dich. Mdi pha c6 bd SLA, nguwé&ng hanh dong, va tan suét theo déi riéng.

Doi chiéu qudc té | Phan biét

'Phased treatment’ d& co trong ung thu va tam than hoc. Gt ¢6 'induction phase' va ‘maintenance phase'. Vién Gut m& réng
nguyén ly pha sang toan b bon truc da bénh déng thdi — moi pha phai can nhac trang thai clia ca bon dich, khong chi mot
bénh. bay la HOW chua duoc md ta trong y van don bénh.

B-15. Bba bénh ly man tinh phirc tap - Complex chronic multimorbidity

Nguodn: Phat trién tlr 'multimorbidity’ (WHO 2016, Barnett et al. Lancet 2012) — Vién GUt dinh nghia lai v&i tiéu chi van hanh cu
thé

Pinh nghia van hanh

Trang thai lam sang trong d6 mét bénh nhan mang dong thoi tir bon bénh man tinh nang tré 1én, véi ba dac treng cau
trac: (1) tén thwong co quan dich trén nhiéu truc — khdng phai déng méc nhe ma la tén thwong thure thé da co quan;
(2) xung dot diéu tri lién guideline — céac guideline don bénh yéu cau hanh dong ngwoc nhau trén cung BN; (3) khdng
c6 guideline nao md td HOW tich hgp — BN roi vao ving mu lam sang hoan toan. Phan biét v&i 'multimorbidity’
chung (WHO: =2 bénh man tinh): ‘phirc tap' & day khong chi s6 lvgng bénh ma la mdc dé xung dét cau tric githa cac
bénh. Bay la doi twgng trung tam cua toan bé M6 hinh Vién Gut.

Doi chiéu qudc té | Phan biét

WHO 2016 [4] dinh nghia multimorbidity a 22 bénh man tinh. Barnett et al. (Lancet 2012) [5] dung 22 diéu kién. NICE 2016
[25] bat dau phan biét ‘'simple’ va ‘complex’ multimorbidity nhwng khéng duwa ra tiéu chi van hanh. Vién Gut phan biét ro: ‘da
bénh ly man tinh phtrc tap' khéng phai mic cao hon clia multimorbidity — ma la trang thai chat lwong khéac, trong dé ban
chat xung dét cdu trac gitra cac guideline tao ra viing mu lam sang ma khong guideline don bénh nao co thé giai quyét.

B-16. Bao ton chirc nang than — suy than man giai doan cudi - Kidney function
preservation in end-stage CKD / Dialysis deferral

Nguodn: KDIGO 2024 — 'avoidance or deferral of renal replacement therapy'; ‘conservative kidney management' trong
nephrology. Muc 3.2 da mo ta 'Tri ho&n loc than' nhw Bich kiém chirng s6 2 — muc nay b6 sung tang khai niém van hanh

Pinh nghia van hanh

Chién lroc bao tdn chirc nang than t6i da nhdm hoan hodc tranh diéu tri thay thé than (RRT) & bénh nhan CKD G4-
G5 trong b6i canh da bénh man tinh phirc tap. Phan biét v&i 'tri hodn loc than' don thuan: bao ton chlrc nang than
trong M6 hinh Vién Gut bao gobm ba tang van hanh dong thoi: (1) bao vé than cht dong — kiém soat cac yéu t6 tang
t6c suy than (tang huyét ap, dai thao dudng, thudc ddc than, NSAIDs, contrast); (2) can bang T2T gt — duy tri ULT &



lidu t6i wu cho SUA ma khéng vurot ngudng an toan than (eGFR giam >25% trong 3 thang = rat ngan SLA); (3) diéu
phéi da truc — khi thudc suy tim (Igi ti€u) hoac thudc gan (khang virus) anh hwdng than, bac st nhac tredng 1am sang
phai phan x& wu tién qua ban doé wu tién lam sang. Bich van hanh: duy tri eGFR trong pham vi khdng can RRT cang
lau cang tét, do bang xu huwéng eGFR doc theo thoi gian.

Do6i chi€u quoc té | Phan biét

KDIGO 2024 mo ta ‘conservative kidney management' va ‘deferral of RRT' — nhét quan v&i tinh than bao ton than. Tuy
nhién, KDIGO khéng mo tA HOW b&o ton than khi dong thoi thwe hién T2T gat (ULT thai qua than), kiém soat suy tim (lgi
ti€u anh hwdng than), va quan ly xo gan (hepatorenal syndrome). Xung dét HOW cau tric: EULAR/ACR [1] [2] yéu cAu tang
liéu ULT d€ dat T2T — KDIGO [8] yéu cau than trong v&i thube thai qua than khi eGFR <30. Day la khoang trong HOW tuyét
déi ma M6 hinh Vién Gt 18p bang co ché diéu phéi da truc.

B-17. Giam mat bu suy tim - Heart failure decompensation prevention / Cardiac stabilization in
multimorbidity

Nguoén: ESC 2021 — ‘prevention of decompensation' va ‘reduction of HF hospitalization'; ACC/AHA HF guidelines. Muc 3.2 da
mo ta 'Giam mat bu tim mach' nhw Dich ki€m chirng s6 3 — muc nay b6 sung tang khai niém van hanh

Pinh nghia van hanh

Chién Iwvgc 6n dinh chlrc ndng tim va giam tan suat nhap vién cép clru vi suy tim mét bu — trong béi canh dong thoi
thuwe hién T2T gut va bao vé than trén cung mot bénh nhan. Ba tang van hanh: (1) theo ddi doc chirc nang tim — EF,
NT-proBNP, can nang, phu, theo SLA (NT-proBNP tang dot ngdt >50% = SLA 24h; EF gidm >10% so v&i baseline =
tang tang theo doi); (2) quan ly xung dot thuéc — colchicine twong tac digoxin/statin, NSAIDs gilr nwéc tang tién tai,
corticoid gay gir nwéc va réi loan dién giai — khéng guideline suy tim nao mo tA HOW quan ly khi BN déng thai trong
pha T2T gut; (3) diéu phéi tim—than — loi tiéu quai gidm phd nhung tang sUA va xdu eGFR, tao vong xoan bénh ly
tim—than—gt can pha v& bang can thiép co trinh tw.

Doi chiéu qudc té | Phan biét

ESC 2021 [7] md t& rd muc tiéu 'prevention of decompensation' va cac thudc c6 bang chirng (SGLT2i, sacubitril/valsartan).
Piém khéac biét: ESC mé td HOW cho suy tim don thuan hoac kém CKD — nhung khéng mé td HOW khi BN dong thoi dang
trong pha T2T gut vai colchicine prophylaxis, ULT titration, va xo gan lam giam chuyén hoa thu6c. Pay la béi canh ba—bon
truc xung dot dong thei ma khdng guideline don bénh nao bao phd.

B-18. Tai bu xo’ gan giai doan cudi - Hepatic recompensation in end-stage liver disease /
Liver stabilization in multimorbidity

Ngudn: EASL 2021 [18] — 'recompensation’ dinh nghia chinh thirc; Caraceni et al. J Hepatol 2021 [18]. Muc 3.2 da mo t& 'Tai
bu xo gan' nhw Dich kiEm chirng s6 4 — muc nay bo sung tang khai niém van hanh

Pinh nghia van hanh

Chién lvgc dat va duy tri trang thai tai bu (recompensation) & bénh nhan xo gan méat bt — trong boi cAnh dong thoi
quan ly gat, suy than, va suy tim trén cing mét bénh nhan. Day la Bich kiém chirng thudc viing ml hoan toan (double
blind zone): khéng guideline gut nao dé cap xo gan, khéng guideline EASL nao dé cap gut. Ba tang van hanh: (1)
xung doét thudc tuyét ddi — allopurinol/febuxostat can than trong dac biét khi gan suy, colchicine doc tinh gan tang
cao, NSAIDs chéng chi dinh hoan toan, corticoid gay trc ché mién dich nguy hiém trong xo gan; (2) theo ddi doc chirc
nang gan — FibroScan + albumin + PT-INR + ¢& trwéng mdi 12 thang, Child-Pugh score, MELD score; (3) tiéu chi
recompensation — theo Caraceni et al.: khong c¢d trwéng, khong bénh ndo gan, albumin én dinh — dat va duy tri
trong bdi canh da bénh da thudc.

Doi chiéu qudc té | Phan biét

EASL 2021 [18] dinh nghia 'recompensation' theo tiéu chi Caraceni — gan nhat véi dich s6 4 clia Vién Guat. Tuy nhién, EASL
mo tA recompensation trong bdi cAnh xo gan don thuan (do virus, do rwou). Khdng guideline gan mat nao mé ta
recompensation khi BN dong th&i dang diéu tri T2T gut (thudc ha urat chuyén héa qua gan), bao vé than (hepatorenal
syndrome), va kiém soat suy tim (sung huyét gan). Day la double blind zone — hai guideline (EASL + EULAR/ACR) cling
khong bao phu giao diém, doi hoi HOW tw xay dwng hoan toan ttr di¥ liéu thwe hanh.

4. Nhém C — Thuat ngiv Vién Gut phat trién




Cac thuat ngr trong Nhém C dwoc Vién Gt phat trién tir nhu cau van hanh lam sang thwc té€ — khiy van
qudc té chuwa c6 khai niéem twong dwong du cu thé dé mé ta nhirng gi xay ra trong thure hanh da bénh man
tinh phirc tap tai ngoai trd LMIC. Mai thuat ngir déu cé ly do phat trién cu thé va lién két véi thuc tién 18
nam lam sang tai Vién Gut.

C-01. Vang mu lam sang (Clinical blind zone) - Clinical blind zone
Nguoén: Thuat ngtr do Vién Gut phét trién — chwa c6 dinh nghia chuén trong y van qudc té

Pinh nghia van hanh

Viing 1am sang trong dé bénh nhan can diéu tri nhwng khéng dugc phuc vu béi bat ky guideline nao — vi bang ching
y hoc duoc tao ra trong mot hé quy chiéu khac véi thure tai cdia bénh nhan phirc hop. Vang mu lam sang khong ton tai
vi y hoc thiéu bang chirtng — né tén tai vi bang chirng dworc thiét k& cho don bénh trong khi bénh nhan mang déng
th&i bon dén bay bénh nang véi ton thwong da co quan. Dién hinh: bénh nhan gat nang + CKD G4 + suy tim + xo gan
— khong guideline gt nao mo td HOW khi c6 xo gan; khéng guideline xo gan nao dé cap gut. Day la ving mu hoan
toan — mot double blind zone. Vién Gt hoat dong trong viing mu nay 18 nam va xay dwng ban do vang mu tr dir liéu
thuwc tién.

PaGi chiéu qudc té | Phan biét

Y van qudc té gan nhat: ‘evidence gap' (IOM), ‘under-researched population' (Guyatt 2011), ‘clinical uncertainty zone'. Tuy
nhién, khong thuat ngir ndo md ta chinh xac co ché hinh thanh: khong phai thiu bang chirng tuyét déi ma |a léch hé quy
chiéu — bang chirng dwoc tao ra trong diéu kién loai trir chinh xac nhém bénh nhan can né nhét. ‘Clinical blind zone' clia
Vién Gut phan biét vai 'evidence gap' & chd: evidence gap ¢ thé I&p bang nghién ctru méi; clinical blind zone — do tinh vo
han cla t6 hgp da bénh — khong thé 14p b&dng RCT ma doi hdi mot hé quy chiéu van hanh méi.

C-02. Van an toan chuyén tuyén (Safety valve escalation protocol) - safety valve /
Escalation protocol | Structured escalation trigger

Nguodn: Thuat ngtr do Vién Gut phat trién — 'escalation protocol' ¢6 trong y van ICU/ER nhwng khéng c6 trong outpatient
multimorbidity

Pinh nghia van hanh

Hé théng cac nguwdng 1am sang dinh tridc (pre-defined clinical thresholds) — khi bat ky nguwdng nao bi virot qua,
bénh nhan duoc chuyén tuyén hoac can thiép khén theo SLA d& xac dinh — khong cho 1an kham tiép theo. Vi du: K+
>6 mmol/L - SLA 4h; Hb <7 g/dL — SLA 12h; Cortisol <3 pg/dL — SLA 4h; NT-proBNP tang dot ngdt >50% - SLA
24h. Van an toan hoat déng song song v@i lich kham dinh ky — khéng thay thé lich kham.

DPoi chiéu quéc té | Phan biét

Y van ICU/ER dung 'rapid response system' va 'escalation trigger'. Outpatient y van dung 'safety netting'. Tuy nhién, khéng
c6 khai niém nao mo t& hé thong ngudng tich hop da truc (bdn bénh nang cling Iic) trong ngoai trd man tinh. 'Van an toan' la
an du k¥ thuat: nhw van ap suét trong hé thdng — khi ap suét vt ngwdng, van mé ty dong dé giam ap trwée khi hé thong
vo.

C-03. Ban do wu tién lam sang (Clinical priority map) - Clinical priority map / Multi-axis
priority framework
Nguoén: Thuéat ngtr do Vién Gt phat trién — chwa c6 trong guideline hay framework tich hop quéc té

Pinh nghia van hanh

Cong cu van hanh xac dinh th& tw wu tién can thiép khi cac guideline don bénh xung dét nhau trén cung mot bénh
nhan. Ban do wu tién 1am sang tra & cau hai: khi CKD G4 yéu cau gidm liéu allopurinol va EULAR yéu cau tang ULT
dé dat T2T — truc nao duoc wu tién, theo tiéu chi nao, va trong bao 1au? Ban dd nay khong co dinh — dwoc cap nhat
theo di lieu doc va phan tang nguy co.

DOGi chi€u quoc té | Phan biét

Y van qudc té€ gan nhat: ‘competing priorities in multimorbidity' (Tinetti 2004 NEJM [17]); ‘clinical trade-offs' trong shared
decision-making; ‘individualized care' trong WHO ICOPE. Khéng cé framework nao cung cdp céng cu van hanh cu thé dé
giai quyét xung dot lién guideline theo thoi gian thuwc. Day la khoang trong ma Mé hinh Vién Gt 1ap.

C-04. biém durt gdy cau tric (Structural fracture point) - Structural fracture point /
Systemic implementation failure point




Nguodn: Thuat ngtr do Vién Gut phat trién — gan nhat véi 'implementation failure' va 'systemic gap' trong Implementation
Science

Pinh nghia van hanh

Diém trong chubi EBM (tir nghién ctru co ban dén ap dung lam sang) noi chubi gap gi¢i han céu tric — khéng phai 16i
clia bat ky thanh phan nao ma la hé qua tat yéu khi mot hé théng dwoc thiét ké cho don bénh déi mat véi da bénh man
tinh phirc tap. Diém dit gay ndm tai bude 8 (ap dung lam sang) ctia chudi EBM.

P4i chiéu qudc té | Phan biét

Implementation Science mo ta 'implementation failure' va 'barriers to implementation'. Vién Gut phan biét 'diém dirt gay cau
tric' véi 'implementation failure': implementation failure ham y cé thé khac phuc bang trién khai t6t hon — trong khi diém dut
gay cau trac doi hadi thay déi kién trac hé thdng (thém HOW va DATA-to-operate vao chudi EBM), khong chi cai thién trién
khai.

C-05. biéu kién van hanh (Operational conditions) - Operational conditions / Enabling
conditions

Ngudn: Gan nhat: 'enabling factors' trong Implementation Science; ‘comorbidity management' trong CCM; 'background
conditions' trong clinical trial design

Pinh nghia van hanh

Céc bénh ddng méc dwoc quan ly nhw didu kién tién quyét dé bdn dich kiém ching dat dugc an toan — khdng phai
nhu dich doc lap. bBai thdo dudng, tdng huyét ap, thi€u mau man tinh, va suy thuong than do corticoid la cac diéu kién
van hanh trong M6 hinh Vién Guat. Quan ly ching la bat budc dé bén dich chinh khéng bi dit gy — nhung chiing
khong c6 truc ki€ém chirng doc lap.

DGi chiéu qudc té | Phan biét

Khong c6 thuat ngr qudc té€ nao phan biét chinh xac gitra 'verification target' va ‘enabling condition' trong bbi canh da bénh
man tinh phirc tap. CCM khong phan tang nay. Vién GUt phat trién phan biét nay tir quan sat 1am sang: mét s6 bénh can
kiém soat dé bénh khac 6n dinh — nhwng khéng phai tat ca bénh dong méac déu la dich doc lap.

C-06. Nghich ly guideline (Guideline paradox) - Guideline paradox | Guideline application
paradox
Nguon: Thuat ngtr do Vién Gut phat trién — chwa dwoc dinh danh chinh thirc trong y van quéc té

Pinh nghia van hanh

Tinh huéng pho bién nhwng it dwoc goi tén: guideline dwoc xay dwng dé dwa ra diéu tri ding va an toan — nhwng khi
&p vao bénh nhan da bénh ly phirc tap, viéc 'lam ding guideline' ttrng b&nh mot c6 thé dan dén sai hé quy chiéu téng
thé. Hé qua: xung dét muc tiéu diéu tri, tang da thudc—twong tac—doc tinh, va bénh nhan trwgt nhanh hon vao mét bu.
Nghich ly khéng phai I6i ctia guideline — ma |a hé qua tat y&u khi guideline bi &p ra ngoai viing ma né duoc thiét ké dé
ding. Co ché hinh thanh: (1) guideline dwa trén RCT chon bénh nhan it phirc tap; (2) bac si ngoai doi khéng thé 'loai
trir' bénh nhan nhw nghién ctru; (3) hé théng ngoai tra thiu co ché phdi hop lién tuc dé diéu chinh theo dién tién; (4)
két qua: lam dang tirng guideline don bénh nhwng téng hop lai sai cho chinh bénh nhan do.

DOGi chiéu quoc té | Phan biét

Y van quéc té gan nhat: Tinetti 2004 (NEJM) mo ta 'potential pitfalls of disease-specific guidelines for patients with multiple
conditions' [17]; Boyd & Fortin 2010 mo ta ‘treatment burden' va 'competing priorities'. Guthrie et al. BMJ 2012 [15] dat cau
hdi ‘adapting clinical guidelines to take account of multimorbidity'. Tat ca cac tac gia nay nhan dién hién twgng nhwng khong
dinh danh n6 thanh mét khai niém doc lap cé tén goi. Vién Gt dinh danh 'nghich ly guideline' dé tach biét r6: day khong phai
'non-compliance’ (bat tuan thi), khéng phai 'guideline error' (16i guideline), ma la 'hé quy chiéu léch pha' — can mot Iép van
hanh mé&i dé giai.

C-07. Léch hé quy chiéu (Reference frame mismatch) - Reference frame mismatch /
Evidence-practice frame mismatch
Ngudn: Thuat ngtr do Vién Gut phat trién — mé ta co ché gdc ré cla nghich ly guideline

Pinh nghia van hanh

Sw khong twong thich cau tric gitra hai hé quy chi€u: (1) hé quy chiéu clia guideline — dwoc thi€t ké cho bénh nhan
mot bénh, tai mot thoi diém, véi quyét dinh 'trung binh' cho quan thé chuén, trong hé théng y té c6 di ngudn lwc; va
(2) hé quy chiéu cta thuc tién — mot bénh nhan mang nhiéu bénh cung lic, nhidu muc tiéu diéu tri xung doét, dién tién
theo thoi gian khong theo lat cét tai phong kham. Khi hai hé quy chiéu léch pha, &p dung guideline ding trong hé quy



chiéu (1) tré thanh sai trong hé quy chiéu (2).

Poi chiéu quéc té | Phan biét

Khai niém ‘reference frame' xuat phat tir vat ly (Einstein) va dwgc dung trong philosophy of science. Trong y hoc, gan nhat la
‘ecological validity' (gia tri sinh thai) trong nghién ctru Iam sang — md t& mic do két qua nghién ctru &p dung duoc vao doi
thure. Vién Gut dung 'léch hé quy chiéu' nhw mot thuat ngtr van hanh — khong phai hoc thuéat triru twgng — dé chi ro tai sao
nghich ly guideline xay ra va tai sao can I&p HOW mgi: I&p van hanh khong thay déi guideline ma tao ra mét hé quy chiéu
m@&i phu hop v&i thue tai bénh nhan phirc hop.

C-08. Ban do6 vung mu (Blind zone map) - Blind zone map / Clinical blind zone database
Nguoén: Thuat ngtr do Vién Gut phét trién — khéng co trong guideline hay framework qudc té

Pinh nghia van hanh

Co s@ dir liéu theo dbi doc dwoc xay dung tir doi thue cdia bénh nhan phirc hop — phuc vu dinh huwéng quyét dinh
lam sang trong ving ma guideline khéng bao phu. Ban do viung mu khdng phai guideline méi — day la hé quy chiéu
dir liéu theo ddi doc gilip bac sT tra i cac cau hoi sdng con ma guideline khong tra 161 dwoc: bénh nhan dang én dinh
that hay chi 6n dinh tam thoi? Xu hwéng dang di vé phuc hoi hay trivot déc vao mat bu? Biém gay ti€p theo co thé xay
ra & dau va khi nao? Ban do dwoc xay dung qua ba phwong phap lién hoan: (1) mo td—dinh danh tir di¥ liéu kham chi
ti€t hang nghin bénh nhan gut bién chirng ndng keém da bénh; (2) déi chiéu véi guideline dé xac dinh ranh gigi bao
pht; (3) thiét k& mé hinh cham séc ngoai tra tich hop véi Idp van hanh dé tim clra sé co hoi.

Doi chiéu qudc té | Phan biét

Y van qudc té gan nhét: 'clinical decision support system' (CDSS) — hé théng hd tro quyét dinh |am sang; 'patient registry'
— co sO dir liéu bénh nhan theo d&i doc; 'learning health system' (IOM 2013 [27]) — hé théng y t€ hoc hoi tir di liéu thuwe
tien. Ban do vang mu clia Vién Gut khac ¢ cho: dwgc thi€t ké dac biét cho ving ma bang chirtng RCT khong ton tai — khong
phai dé ho trg’ quyét dinh trong viing da cé guideline, ma dé tao hé quy chiéu trong ving chwa cé bat ky huwéng dan nao.

C-09. Hé th6ng cam bién-phan rng (Sensor-response system) - Sensor-response
system / Clinical sensing and response architecture
Nguon: Thuat ngtr do Vién Gut phat trién — mo ta kién tric van hanh ciia MDT trong m6 hinh ngoai tra tich hop

Pinh nghia van hanh

Kién tric t6 chitc MDT trong d6 mdi thanh phan dong thaoi thuc hién hai chire nang: (1) cdm bién — thu thap, phan
tich, va phat tin hiéu 1am sang tr cac nguon dir liéu riéng biét (hinh anh, xét nghiém, thuéc, tuan tha, hanh vi); va (2)
phan (rng — kich hoat hanh déng cu thé khi tin hiéu vurot ngwdng dinh s&n, khéng che dén 1an kham tiép theo. Hé
théng cdm bién—phan tng phan biét véi MDT hdi chan truyén théng & chd: hoat ddng lién tuc gitra cac Ian kham, theo
ddi xu hudng chir khdng chi lat cat, va mdi thanh phan cé nguwdng kich hoat doc 1ap trong khi bac st nhac trwdng lam
sang duy tri tong thé. Day la co ché cho phép M6 hinh Vién Gut phat hién diém gay va clra s6 co hoi triede khi bién c6
xay ra — thay vi phan &ng sau bién cd.

DAGi chiéu quoc té | Phan biét

Trong k¥ thuat va hé théng diéu khién, 'sensor—actuator system' la kién triic pho bién: cdm bién thu thap dir liéu, bo diéu
khién ra lénh, co cdu chap hanh thuc hién. Trong y hoc, gan nhét la 'rapid response system' (RRS) trong noi tri — kich hoat
khi bénh nhan ndi tri cé dau hiéu xau di. Vién Gt chuyén nguyén ly nay sang ngoai tri da bénh man tinh phirc tap — noi
khdéng c6 monitor lién tuc, khong cé ddi trirc, va moi tin hiéu phai dwoc thu thap chd dong béi cac thanh phan MDT theo
chudi van hanh.

C-10. Cira so co hoi (Window of opportunity) - Window of opportunity / Operational
window of opportunity

Nguodn: Gan nhat: ‘window of opportunity’ trong thap khép (diéu tri sém RA — Deane et al. 2010) va tim mach (tai twdi mau sau
STEMI). Tuy nhién day la khai niém van hanh do Vién Gut dinh danh tr thi'c hanh cé cau trdc — khéac vé ban chat véi cac dung
phép chuyén khoa trwéc dé

Pinh nghia van hanh

Khoang thoi gian / diém trang thai trong hanh trinh bénh ma tai dé: (1) nguy co mét bt cap chwa vt qua ngwdng an
toan clia ngoai tru; (2) con kha nang trién khai HOW (chirc nang 16i) va DATA-to-operate dé theo ddi doc, dat nguwdng
hanh dong, phan héi theo SLA va ghi nhan quyét dinh c6 thé kiém toan; (3) con kha nang hwéng tdi cac diém neo két
cuc clia mo hinh theo bon truc bénh chinh (gut, than, tim, gan). Clra s6 co hdi khéng phai khai niém sinh hoc thuan
tly — day 1a khai niém van hanh gan v&i kha ndng chdm soc an toan va trach nhiém giai trinh trong ngoai tril da bénh.
B6n I&p ndi ham: (1) I&p diéu kién an toan ngoai trd — bénh nhan khong & tinh trang cap ctru va khdng c6 dau hiéu sé



virot ngudng treée khi hé thdng kip phan hoi; (I1) I&¢p kha nang trién khai HOW — phan tang rai ro, diéu phéi wu tién
lién guideline, kiém soat da thudc, theo ddi theo pha con cé thé van hanh hiru hiéu; (111) I&p DATA-to-operate du dé ra
quyét dinh theo xu huwéng — cé di¥ liéu doc, nguwdng hanh déng, SLA rang budc thi gian, va audit trail truy vét; (1V)
I&p di€ém neo két cuc — muc tiéu la tdi da hoa co hdi bao ton chirc ndng séng va phuc hdi cau tric, khdong chi quan ly
triéu chirng. Tiéu chi thao tac héa: clra s6 'con mé" khi xu hwéng sinh hoc khéng dang lao doc va nguy co mat bu cé
thé kiém soat bang tang cwdng theo ddi trong gi¢i han ngoai trd; ctra s6 'dang dong' khi xuét hién xu hwdng xau
nhanh, mét kiém soat triéu chirng, ddu hiéu méat bu co quan, hoac khéng con kha nang dam bao phan hdi ding thoi
gian — ltic d6 van an toan phai dwgc kich hoat. Moi quyét dinh 'clra s6 con mé@ / dang déng / da dong' phai ghi vao
audit trail: dir liéu can ct, ngwdng bi cham, SLA ap dung, hanh dong kich hoat, thoi diém tai danh gia.

DO6i chiéu quoc té | Phan biét

Trong thap khép hoc, 'window of opportunity' mé ta giai doan dau RA khi DMARD dat két qua tot nhat — khai niém sinh hoc,
mot bénh, mot giai doan. Trong tim mach, mé ta ctra so tai twdi mau sau STEMI — khai niém thoi gian cép tinh. Vién Gut
ma& réng va tong quat hda thanh mot khai niém van hanh dai han cho da bénh man tinh phirc tap: khéng phai mot bénh,
khong phai mot thoi diém cap tinh, ma la mot trang thai theo doi doc cé thé thay d6i theo thdi gian va theo hiéu qua van
hanh. Sai lam hé théng can tranh: (1) tri hodn kich hoat van an toan vi hy vong cha quan khi khong c6 DATA-to-operate —
clra s6 tré thanh 'ao giac hé théng'; (2) chuyén tuyén qua sém khi clra s6 van con va ngoai tra tich hop co thé gidm ganh
nang diéu tri. Khai niém nay dong vai tro 'diém ra quyét dinh' (decision pivot) ctia toan bo I¢p van hanh.

C-11. Vong 0-30 ngay tai tich hop (0-30 day reintegration cycle) - 0-30 day
reintegration cycle / Post-destabilisation reintegration protocol
Nguén: Thuat nglr do Vién Gut phat trién — khong cé trong bét ky guideline hay framework qudc té€ nao

Pinh nghia van hanh

Giai doan lam sang dac biét ngay sau khi bénh nhan trai qua dit gay diéu tri (hospitalization, acute decompensation,
hoac gap diéu tri kéo dai) — trong doé tan suét theo déi dwoc tang cwong (hang ngay — hang tuan theo phan tang
nguy co), tat ca bon truc dwoc danh gia lai dong thoi, va HOW dworc hiéu chinh trwde khi chuyén sang ché do theo doi
théng thwdng. Giai doan nay két thic khi tat ca bén dich én dinh theo nguéng da xac dinh.

Poi chiéu quéc té | Phan biét

Gan nhat trong y van: 'transition of care' (Coleman 2003 — chuyén ti€p xuét vién); 'post-discharge follow-up' trong ESC;
'care transition' trong Medicare. Tuy nhién, cac khai niém nay mo ta chuyén tiép gitra cap do cham séc — khong phai giai
doan téi tich hop toan bd hé théng da bénh trong ngoai trd. '0-30 ngay' xuét phat tlr quan sat |am sang tai Vién Gut: day la
giai doan nguy co cao nhat sau dt gay.

C-12. Audit trail lam sang (Clinical audit trail) - Clinical audit trail / Longitudinal clinical
accountability record

Ngudn: Gan nhat: 'audit trail' trong health informatics va EHR governance; ‘clinical audit' trong NHS; 'accountability record' trong
patient safety

Pinh nghia van hanh

Hb6 so doc ghi lai toan bd chudi quyét dinh 1am sang — ai quyét dinh gi, khi nao, dwa trén di¥ liéu nao, véi nguwdng
HOW nao — theo thoi gian thue trong sudt qua trinh diéu tri. Audit trail knéng chi 1a hd so bénh an — day la chudi truy
vét ¢ cau trac cho phép kiém chirng lai moi quyét dinh HOW va phan tich nguyén nhan khi két qua khéng dat dich.

Doi chiéu qudc té | Phan biét

Health informatics dung 'audit trail' cho muc dich bao mat va phap ly. NHS ‘clinical audit' 1a danh gia chat lgng dinh ky. Vién
GUt phat trién ‘clinical audit trail' nhi mot cong cu hoc hai lién tuc — moi quyét dinh HOW dworc ghi lai va cé thé dwoc phan
tich dé cai tiEn HOW cho bénh nhan twong lai. Bay la nén tang ctia vong lap hoc hoi hé théng trong M6 hinh Vién Gat.

C-13. E-kip da nganh theo chuo6i van hanh (MDT van hanh) - Operational MDT / Sensing-
response MDT

Ngudn: Thuat ngtr do Vién Gt phat trién — MDT quéc té da c6 nhung cau tric 'chudi van hanh cdm bién—phan (ng' 1a khai
niém riéng ctia M6 hinh Vién Gut

Pinh nghia van hanh

E-kip da nganh dwoc t8 chirc khdng phai nhu mdt hdi ddng hdi chan theo tirng ca — ma nhw mot chudi van hanh lién
tuc cé phan céng rd, tham van hai chiéu, SLA phan hoi, va cuing chiu trach nhiém cho an toan ngoai tri. Toan b6 é-kip
ddng thoi dong vai trd hé théng 'cdm bién—phan (rng' (sensing-response system) — mdi thanh vién 1a mot diém cam
bién phat hién tin hiéu trong Iinh virc ctia minh va phan héi chi déng vao chubi van hanh chung. Bay vai tro trong



chubi: (1) Bac si chan doan hinh anh — bién hinh anh thanh céng cu theo ddi doc céu tric—chirc nang, phan tich
chudi hinh &nh, phan hai ch ddng khi c6 déu hiéu phuc hdi hoic trrat déc; (2) Nhan sw xét nghiém (labo) — bién xét
nghiém thanh radar theo d&i doc, canh bao theo ngudng, bao dam SLA tra két qua dé hanh déng kip thoi; (3) Dwoc st
lam sang (GPP) — ddng chét an toan da thudc, bién ban giao thuéc thanh diém can thiép hanh vi gitr tuan thd trong
clra s6 co hoi; (4) Biéu duwdng/theo d6i ngoai tri — trién khai checklist, phat hién sém tin hiéu do, diéu phai tai
kham/chuyén tuyén theo kich ban; (5) Nhan vién care coordination — theo sat ké hoach tai nha, lién lac chi déng,
phat hién s&m giai doan trvot doc; (6) Nhan vién y hoc thi gidc — chuédn hoa anh/video tredc—sau nhu di liéu van
hanh, tAng tuan tha va cing cd niém tin bénh nhan; (7) Data/ops support — téng hop di¥ liéu chudi thei gian, chuén bi
dashboard xu hwdng, nhac diém gay, hé tro audit trail.

DO6i chiéu quoc té | Phan biét

MDT (Multidisciplinary Team) la khai niém da c6 trong y van qudc té: NICE guidelines, WHO ICOPE, ESC/EASL/KDIGO
déu khuyén cao MDT cho bénh phtrc tap. Tuy nhién, MDT quéc té dwoc md ta chi yéu nhw mot co ché hoi chan theo ca
(episodic consultation) — cac chuyén khoa phéi hop ngang, khong c6 SLA gilra cac thanh vién, khéng cé co ché cam bién—
phan &ng lién tuc. MDT Vién Gt khac & ba diém cot 16i: (1) lién tuc — khong chi hdi chan khi cé bién ¢ ma van hanh nhw
chudi 'cdm bién—phan rng' theo doc thoi gian; (2) hwdng dich — moi thanh vién cung huéng vao cing mot cira sd co hoi
cta bénh nhan, khéng t6i wu don truc; (3) cd SLA va trach nhiém chéo — médi vai trd c6 ngwdng phan hdi va két néi vao
chudi quyét dinh chung ctia bac si nhac triedng 1am sang.

C-14. Vung mu hoan toan / Vung mu doi (Double blind zone) - Double blind zone /
Complete guideline blind zone

Ngui‘)n: Thuat nglr do Vién Gut phat trién — tred'ng hop dac biét cta clinical blind zone khi hai guideline ctia hai bénh déng
méac déu khdéng bao phu giao diém

Pinh nghia van hanh

Tinh hudng lam sang trong do hai guideline clia hai bénh ning ddng mac déu hoan toan im lang vé giao diém cua
chiing: khéng guideline A dé cap bénh B, va khéng guideline B dé cap bénh A — dé lai bac s trong viing khéng c6 bat
ky hwéng dan nao. Vi du dién hinh: gat + xo gan méat b — EULAR/ACR khéng dé cap xo gan trong moi khuyén céo;
EASL khéng dé cap gut trong moi khuyén céo. Trong treéng hop nay, khong chi HOW bj thiéu ma WHAT ciing khéng
duoc xac lap cho tinh hudng tich hgp — day la vung mu sau nhét trong 1am sang da bénh man tinh phirc tap. Double
blind zone dat ra yéu cau HOW phai tw xay dwng hoan toan tir di¥ liéu thuwc hanh, khéng co6 bat ky diém neo guideline
nao.

Poi chi€u quoc té | Phan biét

Clinical blind zone (viing mu Iam sang) mo ta trwong hop téng quat: bénh nhan khéng duoc bao pht bai bat ky guideline
nao. Double blind zone la trwdng hop dac biét va nghiém trong hon: hai guideline ton tai doc l1ap va déu day du trong pham
vi clia chiing — nhwng giao diém cla ching hoan toan tréng rong. Phan biét: clinical blind zone co thé ton tai véi mot bénh
duy nhét khi bénh nhan ndm ngoai tiéu chi RCT; double blind zone chi tén tai khi hai bénh nang déng mac va khong mot
guideline nao cutia hai bénh dé thira nhan s ton tai ctia bénh kia.

C-15. Chuan d6 ULT da truc (Multi-axis ULT titration) - Multi-axis ULT titration / Safe ULT
titration in complex multimorbidity
Nguoén: Thuéat ngtr do Vién Gt phat trién — ULT titration don truc c6 trong EULAR/ACR; multi-axis titration chwa c6 trong y van

Pinh nghia van hanh

Qua trinh diéu chinh liéu thu6c ha urat (ULT — urate-lowering therapy) khong chi dwa trén sUA don thuan ma phai
ddng thei can nhac trang thai ctia ba truc bénh con lai: eGFR (gi¢i han allopurinol khi CKD G4-5), chirc ndng gan
(gi6i han febuxostat khi xo gan Child B/C), va EF/diuretic load (twong tac colchicine khi suy tim). Mdi 1an tang liéu ULT
doi hoi danh gia déng thoi ca bén truc — khéng thé t6i wu héa sUA don déc ma khong theo ddi hé qua trén ba truc con
lai. HOW chuén dé ULT da truc bao gbm: lich téng liéu theo pha, ngwdng tam dirng/giam liéu khi truc bénh khac xau
di, va SLA danh gia lai sau mdi thay déi.

Doi chiéu qudc té | Phan biét

EULAR 2016 [2] va ACR 2020 [1] m6 t& ULT titration theo nguyén téc T2T: ting liéu allopurinol/febuxostat méi 2—4 tuén cho
dén khi dat sUA <6 mg/dL. Ca hai guideline khong mé t& HOW khi bénh nhan dong thoi c6 CKD G4, suy tim, va xo gan.

Chuén do ULT da truc la khai niem HOW Vién GUt phat trién dé 1ap chinh xac khoang tréng nay — khéng thay thé nguyén ly
T2T ma bd sung I&p an toan da truc vao quy trinh chuén do.

C-16. Kiém soat flare trong pha titration khi thuéc bi giéi han (Constrained flare
management) - Constrained flare management / Flare control under drug constraint



Nguoén: Thuat ngtr do Vién Gut phat trién — *flare prophylaxis' c6 trong EULAR/ACR; HOW khi ca colchicine va NSAIDs déu bi
gi¢i han dong thoi chua co

Pinh nghia van hanh

Chién lwoc kiém soat con viém gut cép (flare) trong giai doan chuén d6 ULT — khi c& ba nhém thu6c chéng viém
chuén déu bj gi¢i han dong thoi: NSAIDs (chéng chi dinh khi CKD G4, suy tim, xo gan), colchicine (than trong khi
eGFR <30, twong tac P-glycoprotein, doc tinh gan), va corticoid (hguy co suy thuwgng than, giltr nwéce, tang dudng
huyét, (rc ch& mién dich trong xo gan). HOW trong tinh huéng nay doi héi: phan tang mirc dd con viém, xac dinh
thudc nao con dung dwoc & lidu téi thiu an toan, thiét ké pha prophylaxis ngén nhét cé thé, va xay dung kich ban dw
phong khi ca ba nhém déu khdng dung duwoc. Bay la mot trong nhirng tinh huéng HOW phirc tap nhat trong viing mu
l[am sang.

DAGi chi€u quoc té | Phan biét

EULAR 2016 [2] khuyén céo colchicine liéu thdp hodc NSAIDs ho&c corticoid ngan ngay lam prophylaxis trong pha titration.
ACR 2020 [1] twong tw. Ca hai guideline déu c6 chu thich diéu chinh liéu khi CKD — nhwng khong cé khuyén cdo nao mo ta
HOW khi ca ba nhém déu bi gi¢i han dong thi trén cling mét bénh nhan. Day la khoang trong HOW tuyét déi — khong phai
thiéu WHAT ma thiéu cau trac quyét dinh khi cac lwva chon WHAT déu bi thu hep.

C-17. biéu phadi tim-than trong T2T gt (Cardio-renal coordination in T2T) - cCardio-
renal coordination / Cardio-renal-gout axis coordination

Nguoén: Gan nhat: ‘cardiorenal syndrome' (Ronco et al. 2008 [19] — hdi chirng tim than); 'cardio-renal-metabolic’ trong y van
gan day. Tuy nhién diéu phoi ba truc dong thoi trong T2T glt ngoai trd chwa c6

Pinh nghia van hanh

HOW diéu ph6i dong thoi hai truc sinh ton — tim va than — trong khi dong thoi thuc hién T2T gat & bénh nhan da
bénh man tinh phirc tap tai ngoai trd. Ba truc nay twong tac chéo theo nhiéu chiéu: (1) thuéc suy tim (lgi ti€u quai,
thiazide) lam tidng sUA - tri hodn T2T; (2) tidng liéu ULT dé dat T2T - tdng ganh than - xau eGFR - tang nguy co
mat bu tim; (3) colchicine (flare prophylaxis) twong tac véi digoxin va statin trong suy tim. HOW diéu phdi ba truc bao
gom: ban do wu tién lam sang theo phan tang nguy co, nguwdng hanh dong cho tirng truc, co ché phan xt& khi hai truc
xung doét, va SLA phan hoi khi bat ky truc nao vugt ngudng.

Doi chiéu qudc té | Phan biét

Cardiorenal syndrome (Ronco 2008 [19]) m6 ta twong tac co ché gitra tim va théan — da duoc y van quéc té€ chép nhan rong
rdi. SGLT2 inhibitors (Empagliflozin, Dapagliflozin) gan day dwoc chirng minh cé Igi ca tim lan than. Tuy nhién, khong tai
lieu nao mo tda HOW diéu phdi tim—than trong bdi cAnh dong thdi thwe hién T2T gat & ngoai trd da bénh. Bay la khai niém
HOW thuan tly — khong thé suy ra tir bat ky guideline don bénh nao.

C-18. 3 vung ngwi bénh (xanh/vang/dé theo guideline coverage) - Three patient
zones (greenlyellow/red by guideline coverage)
Nguoén: Thuat ngtr do Vién Gut phét trién — chwa c6 framework phan loai BN theo mirc bao pht guideline

Pinh nghia van hanh

Phan loai vi tri bénh nhan theo mikc do guideline bao phi: Ving xanh — BN n&m trong viing bao pht guideline, HOW
c6 thé dwa trén khuyén céo ré rang; Vung vang — BN & ria guideline, mét s6 khuyén céo ap dung duwoc nhwng can
digu chinh vi ddng mac; Ving dé — BN hoan toan ngoai guideline (viing mu 1am sang), HOW phai tw xay dwng tir di
liéu thire hanh va nguyén ly lam sang. Phan ving duoc danh gia tai onboarding va cap nhat mdi khi co thay déi tai
bénh.

DPoi chiéu qudc té | Phan biét

Khoéng c6 framework qudc té€ nao phan loai BN theo mirc bao phl guideline. Gan nhét: ‘applicability assessment' trong
GRADE framework danh gia tinh &p dung clia khuyén céo. Vién Gt hé thong héa thanh cdng cu van hanh gilp bac st nhac
trwdng lam sang xac dinh ngay BN dang & vung nao — tlr d6 quyét dinh mrc doé tw chd 1am sang can thiét.

C-19. 3 mirc phan loai nang lwc BN (A/BIC) - Patient capacity classification (A/BIC)
Nguoén: Thuat ngtr do Vién Gut phét triEn — gan nhat: Patient Activation Measure (PAM, Hibbard 2004)

Pinh nghia van hanh

Phan loai nang lyc tham gia diéu tri cla BN thanh 3 md&c: Mrc A — BN c6 dl nhan thirc, dong Iwc va diéu kién dé
tham gia cht ddng vao ké hoach diéu tri; Mrc B— BN c¢6 nhan thirc nhung can hd tro tich cue tir ngudi than hoic é-
kip; Mrc C — BN han ché nghiém trong vé nhan thirc hodc diéu kién, can é-kip cha déng hoan toan. Phan loai nay



quyét dinh thiét ké HOW céa thé: SLA, tan suét lién lac, kénh giao tiép, mirc dao tao, va phan b6 ngudn Iwc é-kip.

DPGi chiéu qudc té | Phan biét

'Patient Activation Measure' (PAM — Hibbard et al. 2004 [20]) do mtrc do tw chd BN trén thang 4 mdrc. Vién Gut phan loai
A/BIC khéac & chd: khong chi do mikc kich hoat ma phan loai thao tac hda — mdi mirc xac dinh HOW cu thé trong toan bd
chudi van hanh, khéng chi mirc do tham gia.

C-20. 8 diéu kién du (nang lwc tham gia ngw®i bénh) - Eight sufficient conditions for
patient participation
Nguon: Thuat ngtr do Vién Gut phat trién — gan nhat: 'readiness assessment' trong self-management support

Pinh nghia van hanh

Tam diéu kién ma BN can dap (rng dé tham gia hiéu qua vao mé hinh cham séc tich hop: (1) hi€u dwoc bénh canh
téng thé clia minh; (2) chdp nhan chién lugc diéu tri dai han; (3) ¢ ngudi hd tro tai nha hoac tw chi mic A; (4) tiép
can dwoc co s& y té theo SLA; (5) c6 kha n&ng tai chinh cho ké hoach diéu tri; (6) s&n sang tuan tha lich theo dbi; (7)
¢6 kha n&ng nhan dién tin hiéu canh bao co ban; (8) khéng co rao can ngdn ngii/nhan thirc khdng khéc phuc dugrc.
Khi thiéu mot ho&c nhiéu diéu kién, é-kip phai thiét ké HOW bu dép — khéng phai loai BN ra khoi mé hinh.

Doi chiéu qudc té | Phan biét

Gan nhat: 'readiness assessment' trong self-management support; ‘'shared decision-making prerequisites' trong NICE. Vién
Gt khac & cho: 8 diéu kién khdng phai tiéu chi loai trlr ma la ban do thiét k€ HOW — mai diéu kién thi€u tao ra mot yéu cau
HOW bd sung cu thé.

C-21. bao tao BN c6 cau tric - Structured patient education
Nguodn: Gan nhat: 'self-management education’ trong CCM; ‘therapeutic education' (ETP) trong y van Phap

Pinh nghia van hanh

Chuong trinh dao tao BN theo thiét k& cé c4u triic — khong phai tw v8n ngau nhién ma la chuong trinh bai ban gén
lién v&i pha diéu tri: BN dwgc dao tao nhan dién tin hiéu canh bao, hi€u nguyén ly T2T, phan biét con flare véi bién cd
tim/than, doc két qua xét nghiém co ban, va biét khi nao can kich hoat van an toan. Noi dung dao tao dwogc diéu chinh
theo mirc A/B/C nang lwc BN va theo pha diéu tri hién tai.

DGi chiéu qudc té | Phan biét

'Self-management education’ trong CCM la khuyén céo chung. 'Education thérapeutique du patient' (ETP) trong y van Phap
c6 cAu trdc bai ban hon. Vién Gt phat trién dao tao BN gan trirc ti€p vao chudi van hanh — ndi dung dao tao phan anh
chinh xac HOW dang ap dung cho BN d6, khong phai kién thirc y hoc tong quat.

C-22. Hop tac nhw chi s6 van hanh - Cooperation as operational indicator
Ngudn: Thuéat ngir do Vién GUt phat trién — gan nhat: 'adherence’ (WHO 2003); 'patient engagement'

Pinh nghia van hanh

Chuyén mirc d6 hop tac ctia BN tir yéu td chi quan thanh chi sé van hanh do lvong duoc: tan suat gilr lich tai kham,
ty 1& hoan thanh xét nghiém theo SLA, mirc d tuan tha thudc theo danh gia duorc sT, chd dong lién lac khi cé tin hiéu
bat thuwong. Hop tac khdng phai yéu cau dao dirc ma la bién s6 van hanh — khi chi sé hop tac giam, é-kip phai diéu
tra nguyén nhan va diéu chinh HOW, khéng phai d6 16i cho BN.

Doi chiéu qudc té | Phan biét

WHO 2003 [21] dung 'adherence’ (tuan tha); Mair & May 2014 [26] mo ta 'treatment burden'. Vién Gut khong dung
‘adherence' (ham y BN phai tuan theo) ma dung 'hgp tac' — va bién né thanh chi sé van hanh hai chiéu: khi BN khéng hop
tac, hé théng phai tw hdi lieu HOW da phu hop chua.

C-23. Khoa hoc vé hanh vi bénh nhan . Patient behaviour science in operational care

Nguoén: Thuéat ngtr do Vién Gut phét trién — 'behavioural medicine' va 'health behaviour change' (COM-B, Michie 2011 [22]) d&
¢6 nhung chua tich hgp vao HOW ngoai trd

Pinh nghia van hanh
Linh vire nghién ctru va trng dung hi€u biét v& hanh vi BN vao thiét k€ HOW — khong phai dé thay déi BN cho phu



hop véi hé théng ma dé thiét ké hé théng phu hop véi hanh vi thwe té clia BN. Bao gom: nhan dién mau hanh vi
(pattern) lién quan tuan tha/bd tri, thiét ké di€ém ti€p xuc (touchpoint) tai thei diém BN dé tiép nhan nhat, tan dung bang
chirng thi giac dé tang dong lwc, va 16ng ghép dao tao vao quy trinh cham soc tw nhién thay vi tao thém ganh néng.

Doi chiéu qudc té | Phan biét

‘Behavioural medicine' (Schwartz & Weiss 1978) va 'health behaviour change’ (Michie et al. 2011 [22] — COM-B model) da
c6 nén tang ly thuyét virng. Vién Gut déng gép & mat thao tac hoa: bién hi€u biét hanh vi thanh HOW cu thé trong chubi van
hanh ngoai tri — khéng phai nghién ctru hanh vi ma la (rng dung khoa hoc hanh vi vao thiét k€ mé hinh cham séc.

C-24. Chubi cam bién-phan rng (Sensor-response chain) - Sensor-response chain
Nguon: Thuat ngtr do Vién Gut phat trién — phan biét vdi 'Hé théng cam bi€n—phan (rng' da c6 trong muc 4

Pinh nghia van hanh

Chubi tuan ti cac budce tir thu thap tin hiéu dén hanh dong 1am sang: (1) thu thap dir liéu — (2) ddi chiéu ngwdng —
(3) phan loai mtrc phan &rng — (4) kich hoat hanh dong theo SLA — (5) ghi decision log — (6) phan hoi két qua — (7)
cap nhat nguwdng néu can. Phan biét vdi 'hé thdng cadm bién—phan ng' (mé ta kién tric t6 chirc MDT): ‘'chudi' mé ta
trinh tw thao tac clia mét thanh phan don 1é trong hé thdng, con 'hé thong' mo ta kién tric téng thé.

Doi chiéu qudc té | Phan biét

Trong k¥ thuat, 'sensor—actuator chain' mé ta trinh tw x( Iy tin hiéu. Trong y t€, gan nhét: 'clinical pathway' mé ta chudi cham
séc. Vién Gut 'chudi cadm bién—phan (rng' mé ta chinh xac hon: khdng phai toan bd dwdng chdm séc ma la chudi xtr 1y tivng
tin hiéu 1am sang tlr thu thap dén hanh dong — don vi van hanh nhé nhat ctia hé théng cam bién—phan rng.

C-25. biém ra quyét dinh (Decision pivot) - Decision pivot / Strategic clinical decision point
Nguoén: Thuéat ngtr do Vién Gut phét trién — gan nhat: 'clinical decision node’ trong CDSS; 'decision point' trong clinical pathway

Pinh nghia van hanh

Thoi diém trong hanh trinh diéu tri tai d6 bac sT nhac trwdng 1am sang phai Iwva chon gitra cac huédng hanh dong xung
dot — khong phai moi quyét dinh ma chi nhirng quyét dinh tao ra phan nhanh cé hé qua I&n. Vi du: ti€p tuc T2T hay
tam nglrng vi eGFR giam nhanh? Gitr BN ngoai trii hay kich hoat van an toan? Chuyén pha hay kéo dai pha hién tai?
Decision pivot doi héi: dit liéu doc (DATA-to-operate), ban do wu tién lam sang, va ghi nhan day dd vao audit trail.

Doi chiéu qudc té | Phan biét

‘Decision point' xudt hién trong clinical pathways va CDSS. Vién Gt ‘decision pivot' nh&n manh ba déc di€ém: (1) day la di€ém
phan nhanh khong thé dao nguoc dé dang; (2) phai can nhac da truc dong thi; (3) phai ghi nhan truy vét. Bay khong phai
quyét dinh thuwong quy ma la diém xoay chién lwvgc — noi hwéng di clia toan bd ké hoach diéu tri c6 thé thay doi.

C-26. SO quyét dinh lam sang (Decision log) - Decision log / Clinical reasoning record
Nguoén: Thuat ngtr do Vién Gut phét trién — bd sung cho 'Audit trail Iam sang' da c6 trong muc 4

Pinh nghia van hanh

Ban ghi chi tiét tai mdi diém ra quyét dinh (decision pivot): Iy do chon hwéng A thay vi B, di¥ liéu nao da st dung,
nguw&ng nao da cham, va kich ban du phong néu quyét dinh khdng dat ky vong. Decision log khac va&i audit trail & cho:
audit trail ghi toan bd chudi hanh dong theo thoi gian; decision log ghi Iy do va béi canh ciia tirng quyét dinh — phuc
vu phan tich hoi ctru va cai tién HOW cho cac BN twong tw sau nay.

Doi chiéu qudc té | Phan biét

'Clinical documentation' trong EHR ghi hanh déng nhwng hiém khi ghi Iy do d&ng sau. 'Surgical time-out' ghi xac minh tredc
hanh dong. Vién Gut decision log ghi nhan reasoning — cho phép truy vét khdng chi 'da lam gi' ma 'tai sao lam vay' — nén
tang cho vong phan hdi hoc tap cda hé théng.

C-27. Vong xoan bénh ly (Pathological spiral) - Pathological spiral | Cross-axis vicious
cycle
Nguén: Thuat nglr do Vién Gut phat trién — gan nhat: 'vicious cycle' trong y van; 'disease progression cascade'

Pinh nghia van hanh
Chudi phan hdi dwong (positive feedback loop) gitta cac bénh ddng méc — trong d6 xau di & mot truc gay xau di &



truc khéac, tao vong xoan tang téc mét bu. Vi du: gat flare — dung NSAIDs — t6n thwong than — ting sUA — thém
flare — dung thém NSAIDs — than x4u thém. Hodc: xo gan xau — giam protein — pht — tang loi tiéu — ha kali — réi
loan nhip — suy tim x&u. Nhan di&én vong xodn sém la mot trong nhitng chirc n&ng quan trong nhat ctia hé théng cdm
bién—phan (rng.

Poi chiéu qudc té | Phan biét

Y van qudc t€ dung 'vicious cycle' rai rac trong nhiéu Iinh vire (cardiorenal syndrome, sarcopenia—frailty cycle). Vién Gut hé
théng hoa 'vong xoan bénh ly' thanh khai niém van hanh: khéng chi nhan dién ma thiét ké HOW pha v& vong xodn — xac
dinh diém can thiép t6i wu (thwdng la truc cé clra s6 co hdi rong nhéat) va pha vong xodn bang can thiép cé trinh tu.

C-28. Ma tran giai xung dot (Conflict resolution matrix) - Conflict resolution matrix /
Guideline conflict adjudication tool
Ngudn: Thuéat nglr do Vién GUt phat tri€én — gan nhat: '‘competing priorities' (Tinetti 2004 NEJM)

Pinh nghia van hanh

Cong cu van hanh dang ma tran ho trg bac si nhac trudng lam sang giai quyét xung dot gitra cac guideline trén cting
mot BN: mdi hang 1a mot truc bénh, mdi cot 1a tiéu chi wu tién (nguy co tir vong ngén han, kha nang hoéi phuc, mirc do
bang chirng, twong tac thudc, ganh ndng diéu tri cho BN). Ma tran gilp thao tac héa viéc phan xtr — khéng phai dua
vao kinh nghiém ca nhan ma dwa vao ban doé wu tién lam sang va dit liéu doc. K&t qua phan x&r dwoc ghi vao decision
log.

Doi chiéu qudc té | Phan biét

Khoéng cé cong cu twong duong trong y van qudc té. Gan nhat: 'competing priorities framework’ (Tinetti 2004) mo ta hién
twong nhwng khong cung cap cong cu gidi quyét. 'Priority-setting partnerships' (JLA) gidi quyét wu tién nghién ctru, khéng
phai wu tién lam sang ca nhan. Vién Gut ma tran giai xung dot la HOW cu thé dé tra 1oi cau hoi: khi hai guideline yéu cau
nguwgc nhau trén cung mot BN, truc nao dwoc wu tién va theo tiéu chi nao?

C-29. Y hoc thi giac (Visual Medicine) - Visual Medicine / Visual evidence-based
communication
Ngudn: Thuéat nglr do Vién Gut phat trién — chua ¢6 trong y van qudc t€ nhw mot khai niém van hanh

Pinh nghia van hanh

Phwong phap st dung hinh anh va video 1am sang chuén héa (trvéc—sau diéu tri, chudi sieu &m theo doc, anh tén
thwong mé mém) nhuw di¥ liéu van hanh — khéng phai minh hoa ma la béng chirng. Y hoc thi giac phuc vu ba muc tiéu
ddng thoi: (1) ting tuan thd BN — BN nhin thay tién trién bang mat; (2) hé tro bac si nhac trwedng lam sang danh gia
xu hwéng phi sé liéu; (3) cung cap dir liéu kiEm chirng cho cdng dong qudc t€. Nhan vién y hoc thi giac 1a vai tro thir 6
trong MDT chudi van hanh.

Doi chiéu qudc té | Phan biét

Trong y van, 'clinical photography' va 'medical imaging' da c6 nhwng nhw cong cu chan doan, khéng phai cong cu van hanh
va tang tuan tha. Vién Guat phat tri{én 'y hoc thi giac' nhw mét khai niém tich hgp: hinh anh vira la di¥ liéu lam sang, vira la
cong cu giao tiép vdi BN, vira la bang ching ki€ém chirng — ba chirc nang trong mot.

C-30. Caliper mm? (Po lwdng tinh thé bang thwéc kep) - Caliper mm? | Caliper-based
crystal deposit measurement

Nguoén: Thuat ngtr do Vién Gut phét trién — phwong phap do siéu am do Vién Gt xay dwng 9 nam treéc khi OMERACT cong
b6 thang 0-3

Pinh nghia van hanh

Phuong phéap do lwong kich thwée 1dng dong tinh thé urat bang siéu am st dung caliper k§ thuat s8, ghi nhan dién
tich mm2 ctia mdi viing lang dong — thay vi thang ban dinh lwvong 0-3 clia OMERACT. Uu diém: (1) do dwoc thay déi
nho gitra cac lan danh gia (vi du: 12,4 mm2 — 9,8 mm2 — 5,2 mm2 — 0 mm?); (2) cho phép theo doi xu huédng hoa tan
tinh thé theo thoi gian; (3) xac nhan crystal-free bang phép do khach quan (0 mm?) thay vi danh gia chl quan. Bay la
DATA-to-operate c6t 16i cho Dich kiém chirng s6 1.

Do6i chi€u quoc té | Phan biét

OMERACT 2015 [23] cdng b6 thang siéu am gut ban dinh lvgng 0-3 (khéng c6 — c6 it — c6 trung binh — c6 nhiéu). Vién
Gt phat trién caliper mm2 9 ndm tredc OMERACT, cho phép dinh lgng chinh xac hon. Hai phuwong phap khong xung dot:
caliper mmz2 b6 sung tang dinh lwgng ma thang OMERACT khong cung cdp — dac biét can thiét cho theo d&i doc va kiém
chirng crystal-free.




C-31. Vong phan hoi hoc tap (Learning feedback loop) - Learning feedback loop /
System learning cycle
Nguoén: Gan nhat: 'learning health system' (IOM 2013 [27]); ‘Plan-Do-Study-Act' (PDSA) trong quality improvement

Pinh nghia van hanh

Co ché hé théng trong do két qua 1am sang va di? liéu van hanh dwgc phan tich dinh ky dé cai tién HOW: (1) thu thap
két qua — decision log + audit trail + outcome data; (2) phan tich mau — BN nao dat dich, BN nao khong, tai sao; (3)
cdi tién HOW — diéu chinh nguw&ng, SLA, phan tang, ké hoach pha; (4) trién khai ban cp nhat — cap nhat quy trinh
va dao tao é-kip. Vong phan hoi hoc tap la co ché khién M6 hinh Vién Gut ty cai ti€n theo thoi gian — khdng tinh nhw
guideline ma ti€n hoéa lién tuc theo dir liéu.

Poi chiéu quoc té | Phan biét

‘Learning health system' (IOM 2013 [27]) md ta hé thong y t€ hoc héi tlr di¥ liéu. PDSA (Deming) la phwong phap cai tién
chét lwong. Vién Gut ap dung nguyén ly nay cu thé vao HOW ngoai trii da bénh — diém khac biét: vong phan hoi clia Vién
Gut hoc hai tlr di? liéu trong viing mu lam sang — noi khéng c¢6 guideline dé d6i chi€u, nén hé théng phai ty tao tri thire ti
thuce tién.

C-32. Clra s6 co’ hoi — tiéu chi van hanh - window of opportunity — operational
assessment criteria
Ngudn: B6 sung cho muc 'Ctra sé co hoi' da co6 trong phan 4 — tap trung vao tiéu chi danh gia

Pinh nghia van hanh

B0 tiéu chi thao tac hoa dé danh gia trang thai clra s6 co hdi tai mbi 1an tai kham: Cira s 'con mé" — xu huéng sinh
hoc khéng lao d6c, nguy co mat bu kiEm soat dwoc trong gi¢i han ngoai trd; Clra s6 ‘dang dong' — xuét hién xu
hwdng xau nhanh, mat ki€ém soét triéu chirng, dau hiéu méat bu co quan, hoéc khéng con kha nang dam bao phan hoi
dung thoi gian theo SLA — van an toan can dwoc kich hoat; Ctra s6 'da dong' — BN da vwot nguéng ngoai trd an
toan, can can thiép noi trd hoac chuyén sau. Moi danh gia trang thai ctra s6 phai ghi vao audit trail: di liéu can ct,
nguwdng bi cham, SLA ap dung, hanh dong kich hoat, thoi diém tai danh gia.

DA6i chi€u quoc té | Phan biét

Muc 'Ctra s6 co hoi' da cé trong phan 4 dinh nghta day dd khai niém. Muc bé sung nay hé thong hoa tiéu chi danh gia cu thé
— chuyén tir dinh nghta sang thao tac: bac st nhac trudng 1am sang ding bé tiéu chi nay tai mdi decision pivot dé xac dinh
hanh doéng ti€p theo.

C-33. M6 hinh cham séc ngoai tra tich hop da bénh ly man tinh phirc tap - Integrated
outpatient care model for complex chronic multimorbidity

Nguoén: Thuat ngtr do Vién Gt phat trién — y van qudc té co ‘integrated care for multimorbidity' (WHO 2016, CCM, SELFIE)
nhwng chwa c6 mo hinh ngoai trd cu thé cho da bénh man tinh phirc tap

Pinh nghia van hanh

Mo hinh t6 chirc va cung cép dich vu y té trong dé toan bd cham soc da bénh man tinh phirc tap duoc thiét ké, trién
khai va van hanh tai ngoai tri — khéng phai néi tra, khong phai cap ctru, khong phai chuyén khoa luan chuyén. Bon
dac trwng cau trlc phan biét véi 'integrated care' quéc té: (1) Ngoai tra la nén tdng — bénh nhan séng tai nha, hé
théng theo d&i doc lién tuc gitra cac 1an kham, van an toan chuyén tuyén khi virot nguéng ngoai tr; (2) Tich hop da
truc déng thoi — bén dich kiém ching (gut, than, tim, gan) dwoc van hanh song song trén cling mot bénh nhan,
khong tuan ty tirng chuyén khoa; (3) C6 kién tric HOW cu thé — khong chi md ta nguyén Iy tich hgp ma cé quy trinh
van hanh, SLA, phan tang, bac si nhac truedng lam sang, é-kip MDT chudi van hanh, ctra s6 co hoi, van an toan; (4)
DATA-to-operate — di¥ liéu doc kich hoat quyét dinh trong thoi gian thuc, khong phai di¥ lieu hoi ciru. Bay la khai
niém trung tdm clia toan bo bo tai liéu — md hinh ma Vién Gt xay dwng, van hanh va dé xuat kiEm chirng qua 18
nam thyc hanh lam sang.

Doi chiéu qudc té | Phan biét

Y van qudc té c6 nhiéu framework vé integrated care: WHO 2016 [4] (5 chién lwgc tich hgp), Chronic Care Model (Wagner
2001 [6], 6 thanh phan), SELFIE Framework (EU 2017, 6 chiéu), NICE 2016 [25] (multimorbidity guidelines). Tat ca déu moé
ta integrated care & tang nguyén ly — khuyén nghi tich hgp, phéi hgp, lay nguoi bénh lam trung tam. Khéng framework nao
mo td HOW cu thé cho ngoai trd da bénh man tinh phtrc tap: lam thé nao dé bac sT nhac tridng 1am sang diéu phoi bon dich
kiém chirng dong thoi? Khi guideline xung dét, ai phan x(r va theo tiéu chi nao? Khi bénh nhan & nha gitra hai lan kham, ai
theo doi va theo SLA nao? Khi nguwdng an toan ngoai trii bi virot, co ché nao kich hoat van an toan? Bay la toan b khoang
tréng HOW ma Mo hinh Vién Gt |1ap — va chir 'ngoai trd' 1a diém khac biét kién triic: moi HOW dworc thiét ké cho b6i canh
bénh nhan séng tai nha, khéng c6 monitor lién tuc, khéng cé doi trirc, va maoi tin hiéu phai dwoc thu thap chd dong béi hé




théng cam bién—phan &ng.

C-34. ba ton thwong co’ quan man tinh - Chronic multi-organ damage / Multi-axis organ
injury
Nguoén: Thuat ngtr do Vién Gut phét trién — gan nhat: 'multi-organ dysfunction’ trong ICU; 'target organ damage' trong ESC

Pinh nghia van hanh

Trang théi tén thwong céu tric va/hodc chirc ndng man tinh trén nhiéu co quan dich dong thoi — phan biét véi 'multi-
organ dysfunction syndrome' (MODS) trong cdp ctru. Trong M6 hinh Vién Gut, da tén thwong co quan man tinh mo ta
BN c6 ton thuong thire thé dong thai trén it nhat ba truc: than (CKD G3-G5), tim (suy tim EF gidm ho&c bao ton), gan
(xo gan Child A-C), va/hodc khdp—m6 mém (I&ng dong tinh thé urat lan tda). Dac trung van hanh: mdi co' quan tén
thwong vira la dich diéu tri vira la rao can diéu tri cho co’ quan khac — tao ra mang lw@i xung dot ma khong thé giai
quyét tuan tu tlrng co quan mot.

Poi chiéu qudc té | Phan biét
'Multi-organ dysfunction' (MODS) trong ICU mé ta suy da tang cép tinh — dién tién nhanh, can thiép ndi tri. 'Target organ
damage' (TOD) trong ESC mé ta tén thwong co quan dich do tang huyét &p — don bénh. Vién Gut 'da ton thwong co quan
man tinh' khac & ba diém: (1) man tinh — khéng phai cap ctru; (2) da truc — khong phai tir mot bénh goc; (3) twong tac chéo
— tén thwong co quan nay anh hudng truc ti€p dén kha nang diéu tri co’ quan khac. Day la nén tang giai thich tai sao can
bon dich ki€ém chirng dong thoi.

C-35. Pa vong xo0an bénh ly man tinh phirc tap - Multiple pathological spirals in complex
chronic multimorbidity
Ngudn: Thuat ngit do Vién Gt phat trién — mé rong tir 'Vong xoan bénh Iy (muc 4.3.3) sang bdi canh da truc

Pinh nghia van hanh

Trang thai trong d6 nhiéu vong xodn bénh Iy hoat dong ddng thdi va tvong tac chéo 1an nhau — tao ra hiéu ting cdng
huéng pha hiy nhanh hon bat ky vong xoan don 1& nao. Vi du: Vong xoén 1 (gut-than): ting sUA — l&ng dong tinh
thé — viém man — t6n thuong than — giam dao thai urat — tang sUA thém. Vong xoan 2 (than—tim): giam eGFR —
gitr nwdc — tang tién tai — suy tim xau — giadm twéi mau than — gidm eGFR thém. Vong xoén 3 (tim—gan): suy tim —
sung huyét gan — xo’ gan tim — gidm chuyén hda thuéc — tang doc tinh — suy tim xau thém. Ba vong xoén nay hoat
dong dong thoi, tao ra tdc dd mat bu nhanh gap nhiéu Ian so v@i tirng vong riéng Ié. Nhan dién va pha v& da vong
x0an la muc tiéu chién lvoc cla béac si nhac triedng 1am sang — doi hoi ban dd wu tién 1am sang, ma tran giai xung
dot, va can thiép dong thdi da truc thay vi tuan tw.

DOGi chi€u quoc té | Phan biét

'Vong xoén bénh ly' (muc 4.3.3) mo td mét vong xoén don gitra hai truc. 'Da vong xoan bénh ly man tinh phirc tap' mo ta hién
twong nhiéu vong xodn cdng hwdng — chwa c6 thuat ngir twvong duong trong y van quéc t&. Gan nhat: ‘cardiorenal
syndrome' (Ronco 2008 [19]) mé t& mdt vong xoén tim—than; 'hepatorenal syndrome' md t& gan—than. Khéng cé framework
nao mo t& ba vong xoan trd 1&n hoat ddng dong thdi va cach pha vér chiing trong ngoai trd. Pay 1a ly do M6 hinh Vién Gt can
kién tric HOW da truc — khong thé pha vong xodn béng guideline don bénh.

Tw bon khai niém c6t 16i cia Nhém C — viing mu Iam sang, nghich ly guideline, Iéch hé quy
chiéu, va ban d6 ving mi — mot luan diém chién lwoc xuat hién rd rang:

Vung mu 1am sang khéng ton tai vi y hoc thiéu bang chirng — no tén tai vi bang chirng duoc tao ra
trong mot hé quy chiéu khac véi thue tai bénh nhan phirc hop. Nghich ly guideline khéng phai do
guideline sai — ma do guideline bi &p ra ngoai viing ma né dworc thiét ké dé dang.

Tl phat hién nén tang dé, Vién Gat khdng di theo con dwong bat kha thi 1a 'viét thém guideline cho moi
t0 hop bénh' — vi s6 t6 hop la vo han, RCT khong thé bao phu hét, va cong guideline khéng giai dwoc
xung dét co hoc gilra chang.

Vién Gut lwva chon hwéng dot pha: xay dwng hé théng co s& di¥ liéu theo ddi doc trong viing mu
(ban d6 vung mu) va thiét ké 1&p van hanh ngoai tra tich hop — nham tao mét hé quy chiéu méi
cho quyét dinh 1am sang phirc hop. Pay la dich chuyén tir 'diéu tri phu thudc nang Iwc ca nhan'



sang 'diéu tri dwa trén nang lwc ctia hé thong cé cau tric, div liéu, va van an toan'.

5. Bang doi chiéu tong hop — toan bo thuat ngir

Bang du@i day tong hop toan bo thuat ngtr theo thiy tw bang chir cai ti€ng Viét, kem tén ti€éng Anh va phan

nhém nguon géc — phuc vu tra ciru nhanh.

Thuat ngtp tiéng Viét

English

Nhém A — Thuat ngiv qudc té da cé

A-01  Treat-to-target (T2T) Treat-to-target (T2T) A — Qudc té
A-02  Crystal-free Crystal-free state A — Qudc té
A-03 Pa bénh ly man tinh Complex chronic multimorbidity A — Qudc té
A-04  Phan tang nguy co Risk stratification A — Qudc té
A-05 Cham séc tich hop Integrated care A — Qudc té
A-06 M6 hinh cham sé6c man tinh (CCM) Chronic Care Model (CCM) A — Qudc té
A-07  Béng chivng trong thuc té Real-world evidence (RWE) A — Qudc té

Nhém B — Thuat ngir c6 nghia twong dwong hodc dién giai khac

B-01  Khoang trong HOW HOW gap B — Twong dwong
B-02  Pich kiém chirng Verification target B — Twong dwong
B-03  Bac si nhac trwdng lam sang Clinical Conductor B — Twong dwong
B-04 | M6 hinh cham s6c phan manh Fragmented care B — Twong dwong
B-05 DATA-to-operate DATA-to-operate B — Twong dwong
B-06 E-kip da nganh theo chudi van hanh Multidisciplinary team — Operational MDT B — Twong dwong
chain
B-07  B6 khung WHAT-HOW-DATA-to-operate WHAT-HOW-DATA-to-operate framework B — Twong dwong
B-08 Tri hoan loc than Dialysis d_eferral / Kidney function B — Twong dwong
preservation
B-09  Giam mat bu tim mach Cardiac decompensation prevention B — Twong dwong
B-10  Tai bu xo’ gan Hepatic recompensation B — Twong dwong
B-11  SLA theo doi Service-level agreement (SLA) B — Twong dwong
B-12  Diéu kién can vs Diéu kién du Necessary vs sufficient conditions B — Twong dwong
B-13  Onboarding (quy trinh nhan BN vao mé hinh) Onboarding / Structured patient enroliment B — Twong dwong
B-14 K& hoach diéu tri theo pha Phase-based treatment plan B — Twong dwong
B-15  Pa bénh ly man tinh phirc tap Complex chronic multimorbidity B — Twong dwong
B-16 | Bao ton chirc nang than — suy than man giai Kidney function preservation (end-stage B — Twong dwong
doan cudi CKD)
B-17  Giam mat bu suy tim HF decompensation prevention B — Twong dwong
B-18  Tai bu xo gan giai doan cudi Hepatic recompensation (end-stage) B — Twong dwong

Nhém C — Thuat ngip Vién Gt phat trién

C-01 Vung mu lam sang Clinical blind zone C — Vién Gut
C-02  Van an toan chuyén tuyén Safety valve escalation protocol C — Vién Gut
C-03  Ban do wu tién lam sang Clinical priority map C — Vién Gut
C-04 Piém dit gay cau tric Structural fracture point C — Vién Gut
C-05 Diéu kién van hanh Operational conditions C — Vién Gut



C-06 Nghich ly guideline Guideline paradox C — Vién Gut
C-07  Léch hé quy chiéu Reference frame mismatch C — Vién Gut
C-08 Ban doé vung mu Blind zone map / Clinical blind zone C — Vién Gut
database
C-09 Hé thdong cam bién-phan ng Sensor—response system C — Vién Gut
C-10 Ctra sé co hdi Window of opportunity (operational) C — Vién Gut
C-11  Vong 0-30 ngay tai tich hop 0-30 day reintegration cycle C — Vién Gut
C-12  Audit trail lam sang Clinical audit trail C — Vién Gut
C-13  E-kip da nganh theo chudi van hanh (MDT van  Operational MDT / Sensing-response MDT C — Vién Gut
hanh)
C-14  Vung mu hoan toan / Vung mu doi Double blind zone C — Vién Gut
C-15 Chuén dé ULT da truc Multi-axis ULT titration C — Vién Gut
C-16  Kiém soat flare khi thudc bi gi¢i han Constrained flare management C — Vién Gut
C-17  Diéu phdi tim-than trong T2T gut Cardio-renal coordination in T2T C — Vién Gut
C-18 3 vung ngwei bénh (xanh/vang/doé) Three patient zones (guideline coverage) C — Vién Gut
C-19 3 mirc phan loai nang lwc BN (A/BIC) Patient capacity classification (A/B/C) C — Vién Gut
C-20 8 diéu kién du (nang lwc tham gia BN) Eight sufficient conditions C — Vién Gut
C-21  Pao tao BN co6 cau tric Structured patient education C — Vién Gut
C-22  Hop tac nhw chi s6 van hanh Cooperation as operational indicator C — Vién Gut
C-23  Khoa hoc vé hanh vi bénh nhan Patient behaviour science C — Vién Gut
C-24  Chubi cam bién-phan Grng Sensor—response chain C — Vién Gut
C-25 DPiém ra quyét dinh (Decision pivot) Decision pivot C — Vién Gut
C-26  S6 quyét dinh 1am sang (Decision log) Decision log C — Vién Gut
C-27  Vong xoan bénh ly Pathological spiral C — Vién Gut
C-28 Ma tran giai xung dot Conflict resolution matrix C — Vién Gut
C-29 Y hoc thi giac (Visual Medicine) Visual Medicine C — Vién Gut
C-30 Caliper mm? Caliper mm? (crystal measurement) C — Vién Gut
C-31  Vong phan hoi hoc tap Learning feedback loop C — Vién Gut
C-32  Ctra s6 co’ hdi — tiéu chi van hanh Window of opportunity — operational C — Vién Gut
criteria
C-33 M0 hinh cham séc ngoai tri tich hop da bénh Integrated outpatient care model for C — Vién Gt
ly man tinh phirc tap complex chronic multimorbidity
C-34  Paton thwong co quan man tinh Chronic multi-organ damage C — Vién Gut
C-35  Pavong xoan bénh Iy man tinh phire tap Multiple pathological spirals C — Vién Gut

6. Tai liéu lién quan trong b

A.0 — Tuyén bo kién tric Str dung: dich ki€ém chirng, diéu kién van hanh, van an toan, phan mém ba I&p

A.1 — Khung EBM WHAT-
HOW-DATA

St dung: toan bd bd khai niém — tai liéu nén tang khung ly thuyét

A.2 — B0 khai niém nén
tang WHAT-HOW-DATA-to-
operate

St dung: toan bd khai niém nén tdng WHAT, HOW, DATA-to-operate

A.3 — Khoang trong HOW
toan cau

St dung: khoang tréng HOW, fragmented care, integrated care, CCM

B.1 — Kién trdc phan mém St dung: DATA-to-operate, audit trail, van an toan, phan tang nguy co



B.2 — HOW Map va Vung St dung: viing mu 1am sang, ban dd wu tién, bac st nhac trwdng lam sang
mu

D.1 — Phwong phap kiém St dung: real-world evidence, audit trail, DATA-to-operate
chirng
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